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AIMUHUCTPALHE ropoaa TpexropHaoro
or¢ 24 » 7€ 2014
npotokon Ne 2.

Honoxenne
0 HPOBEICHHH He3ABHCHMOMH OUEHKH KavecTBa paboThl opraamianmii
CHCTeMbI COUHANBHOM 3a1UNTLI Hacedenus ropoa Tpexropuoro,
OKA3LIBAIONINX COMHA/IBHBIE YCAYTH B cepe COUNANLHOTO 00eayRHBANNS

1. Obumine nmojioxenus

. Tlonoxenne 0 NpOBEAEHAN HE3ABHCHMOH OLlEHKH KadecTBa paboTsI
OpraHH3almi CHCTEMb! CONMANBHOH 3aHIHTRI HAceneHWs ropoaa TpexropHoro,
OKA3LIBAIOIIMX COLMANLHEIE YCIYrH B cepe cONMaNbHOTO OBCIYKUBAHNSA,
paspabeTan Ha ocHoBaHuM VYkasa Tlpesunenra Poccwiickoii Menmepaunu ot
07.05.2012 Ne 597 «O mepax Io peannsalliil rocyRapeTBEHHON CONMANLHON
MOJMMTURNY, nocTaHoBleHus [lpasurenscrea Poccuiickoi @enepauun  OT
30.03.2013 Ne 286 «O (hopMupoBaHHH HE3ABHCHMON CUCTEME! OLEHKM KauecTsa
padoThl OpraHM3alMi, OKAIBIBAOUIMX COIMANBHBIE YCAYTH», PACIOPIKEHHN
[Npasurenscrsa Poceuiickoit ®enepanun or 30,03.2013 Ne 487-p, HauHOHATBHbIX
H PErHOHATBHBIX CTAHOAPTOB COLMANLHOTO OBCHYRHBAHMA, METOIHYECKHX
PEKOMEHAAUHIT MO MPOBEACHHIO HEIABHCHMOM OLEHKM Kauecrsa paGoTsl
OpraHusauiif, OKA3LIBAIOWHX COUHMANLHRIE VYCIYTH B cdepe COUMAILHOrO
00CIyKHBAHUSA, YTBEPKIEHHLIX TPHKasoM Mummctepersa Tpyia ¥ CoUMANEHON
sanuThl Poccuiickoif Menepauun or 30.08.2013 Ne 391a, npukasa Vnpasnenus
COUMANBHOH 3alMTEl HACENEHHS AAMHHHCTPAUHH roposa TpexropHoro ot
31.12.2013 Ne 102 «O pregpenun He3aBUCHMOI CHCTEMBI OLEHKH KauyecTsd
paboTEl OpraHM3ALME CHCTEMS! COUMATLHON 3alUMTHl  HACENSHMS ropoia
Tpexropsoro, OKashIBAIOMIMX COLMANBHBIE YCIYIH B ciepe COLHATLHOIO
ofcnymuBaHuAY.

+ 2. Hactosmee [lonoikenue onpemenser KpuTepHH W HOKA3ATETH
HE3aBHCHMON OLEHKH KauecTBa paloThl OPraHM3alliii CHCTEMBI COLHAILHOMN
3AILHTE! HaceleHns ropoga TpexropHoro, OKassBALIMX COLUMANLHBIE YCIYTH B
cepe counansroro obenyxusanus (nanee — OpraHu3anm), ITans IpoBeaeHns
HE3aBHCHMON OLICHKH KavecTBa paborst Opranusalimii,

3. Ilonowxenne paspaboraHo B Hensx MOBEINIEHMS KayecTBa H
AOCTYNHOCTH  COUHAIBHBIX  YCJUYr sl HaceleHW® ropojia TpexropHoro,
yAydlleHHs  HH(OPMHPOBAHHOCTH  moTpeduTeNieli © KadecTBe  paboTH
Opranusamuit ¥ CTHMYTHPOBAHHA [IOBRIIIEHHS Ka4ecTsa X paboThl.

4. [lon HesasucHMON OUEHKOH TOHHMAETCH OLEHKA IeSTelbHOCTH
Opraiusaudii B COOTBETCTBHM ¢ KPHTEPHSAMH M TIOKA3aTeNfMH  OLCHKH,




onpefesiensbiMn OOIECTBEHEBIM COBETOM B YCTAHOBICHHOM NOpANKe (rajee —
HE3aBHCHMAA OLICHKA) Ha OCHOBE CHEIYIOMNX TPHHIHIIOR!

3AKOHHOCTh;

OTKPBITOCTE M NyOIHYHOCTE;

A00POBOIBHOCTS Y4aCTHA 0BMeC TREHHBIX 00heTHHeHHI;

HE3ABHCUMOCTE  MHEHHMH  rpajaH,  oKcmeproB,  OOIMECTBEHHEIX
00BeANHEHHIT;

MOTHOTE HHOPMALHH, HCTIONBIVEMOT LIS IPOBEIEHIS OLEHKH;

KOMTIETEHTHOCTS W npodeccHonanuiM uienos ODIIecTBEHHOTO COBETA.

S Y4acTHHKaMH He3aBHCAMOH OleHKH OpraHusaunii MOryT SBIsSTLCS:

OBuecTBeHHBIH COBET, YKA3aHHELH B MyHKTe 6 HacTosmero [Tonomeris;

noneunTensckie copeTh Oprannzauuii;

ODILECTBEHHbIC OpraHM3alliy  BETEPAHOB, HHBANWIOB, JKEHINHH ropoja
Tpexropuoro,

Opraguzaimun;

FPaMIaHEe - TONYHATENH COUMATBHBIX YCIVE B Cepe COUHANLHOIO
0DCIYACHBAHHS, WX POJCTBEHHUKY M YNIeHB! CEeMBH, 3AKOHHLIE MPEICTABHTENH;

CpencTsa MaccoBoi HHQOPMALIH.

6. s coneficTBiS NPOBEASHWIO HE3ABHCHAMOIl OLEHKHM YUpeXIICHM
ctpopmuposan OOmecTBenHplil coBeT npn VOpPaBlNeHdl COLMANLHOI 3aImTh
HACENeHHs aJAMuHHCTpauun ropopa Tpexropuoro. Cocras O6LiecTseHHOTO
COBETA, YTBEPMCHHBIH NPH YNpaBleHUM COUMANLHON 3AIHTHEL HACeneHHA H
[lonowenne o wHem yTBepXiAcHH npukazom Ynpasnenns «O BHeJApenuu
HE3ABHCHMOH  CHCTEMB!  OLEHKH  KadecTBa  paboThl  yupexsieHuii,
MOABEAOMCTBEHHLIX YNPaBICHHIO COUMANLHOM 3alHTE HaceleHus [pexropHoro
IOpoJCKOTO OKpYrasn.

7. Ynpasneuue pasmemaer uHdopmannio od OfecTseHHOM coBere, B
Tom umcae [lonowenne ob ODmecTBeHHOM COBETE, CBEEHHA O €ro ¢ograse,
NPOTOKONEL T0 3acefaHHil Ha oHIIMaNLHOM caifte www.trguszn.ru.

8. Ilpm MpoBefeHAH 3ace/laHuH ObmecTeennoro COBeTa
oDecrieynBaeTCs MX OTKPLITOCTH H MYONHYHOCTL, B TOM MHCIE ITOCPEACTBOM
NIPHBJIEYEHHS CPEICTB MAccoBoi MHGOPMANNN Ha ero 3acefaHus, myGrHKalluH
pesyIbTATOB AearensnocT OBIecTREHHOTO COBeTa 32 OTHETHRIA NepHOo.

9. Hesaeucuman onenxa xavectsa paborbl OpraHusaunil NpoBOIATCS
EHEroHO.

10, B uensx uudopmaiionnoro obecnedeHHs MPoBeIeHHa He3ABHCHMOI
OLGHKH © pacuera [oK43aTened, yKasaHHRX B nOyvHkre |1 Hactosumero
[Tonowenna, OpramzaddaM ¢ ydetoM ocoleHHOCTEH WX JEATENLHOCTH
HeobxoaumMo obecrieunTs GOPMHPOBAHNE OTKPBITHIX HHPOPMALHOHHBIX PECYPCOR,
collepaMx  HHQOPMALMIO © [ACATENbHOCTH OpPraHu3alMy  COUHANBHOIO
o0cnyKHBaHUSA, B COOTBETCTBHH ¢ MepeqHeM, npenyeMorpennsim [purokenne |
K Hacroamemy [IlonoxkenHio, W JOCTYN K TAaKHM pecypcaMm MOCPEICTBOM
pasmMelleHns HX Ha MHQOPMAlHOHHLIX CTeHAax B Homemexusx Oprasmsaimi,
cpejeTBax MaccoBoi uHpopmanun, cetn «Murteprer.

HMuthopmanmo o nesrensrocTd Opranusaiuil peKoMeHAYETCS PasMerlaTh
Ha odunuansHoM caiite Opranusaumn B cetu «MuTepHer», B TOM 4HClIE B
thopMare OTKPEITEIX AaHHEIX (xml, csv),



II.  Kpurepun n noxasare, s He3aBHCHMOI OLEHKH
kagecrsa paborsl Opraunsannii

11.  Jlas mpoBefleHns He3aBHCHMON OLUEHKH HCTIOMB3YIOTCH KPHTEPHH 1
nokasatenu xadecrsa paborsr OpraHusammu, XapakTepH3yiomue:

1) OTKPBITOCTL M JOCTYNHOCTL HHGOPMaLHK 06 Opranu3anmm:

YPOBEHB peiTHHTA Ha caifre www.bus.gov.ru (or 0 go 1);
NONHOTE, dKTYankHOCTh M HOHATHOCTE HHbopmaumn of OpraEmsaunms,
pasMeniaeMoi Ha ero ofHumansHoM caiite (Gamnsl);
HAIHYHE W JOCTYIIHOCTE cnocoDoB 0dpaTHOH CBA3N ¢ MOIYIATEIAMY COLHATBEIX
yeayr (Gann);
05 UL, KOTOPEIE CYHTAIOT HH(OopMHpoBanKe 0 pabote Oprasusatmi 1 nopsjke
NPeAOCTABNCHHS COLHANBHBIX YCAYT A0CTATOUHLIM, OT YHCna onpoueHusx (%);

2)  KOMOOPTHOCTH YCIOBHH M AOCTYIHOCTH TIOMYHEHHS COLMATBHEIX
YCIIYT, B TOM YHCIE JUIA IPAXKIaH C OTPaHHYEHHAIMH BOIMOKHOCTAMK 310POBEA:
CTeneHb BhINONHEHHA YCIOBHH AOCTYMHOCTH /I8 HHBANKAOE (B TOM YHCae jJereii-
MHBANMIOB) U APYIHX TUL, YINTHBAIOMIX OIPAHHYEHUS WX JKHIHEAeATEhHOCTH
NP HPEAOCTABIEHNH COUMANBHALIX yoryT B Opranuzariiin (banner);
COOTBETCTEHE Muomanel )uislx nomemennit Opradusauuy (MpH MX HATHYHH)
VCTAHOBJIEHHBIM CAHHTAPHO-THTHEHHYECKUM H CAHHTAPHO-3IWIEMUONOT HIECKIM
HOpMaM H HOpMaTHBAM B PACHETE Ha 0fHOr0 obcayknsaemoro (Yo);
YAOBNETBOPEHHOCTE  YCAOBHAMH  (MOMELIEHMe, uMeoleecs ofopynosaHue,
Medesb, MATKHH HHBEHTEPH, XpaHeHHe JHYHLIX BELIeH W T..) NpeocTaRneHns
couransHeIX yeuyr (Yol

3)  Bpems OKHOAHMA B OMEpPe/IH TIPH NONYIEHHN COLMAILHON YCIVIH:
cpejiHee BpeMs OMKMAAHUA HONyUeHHs yeuyr B Opranusaimu (au.);
08 TONYMATENEH  YCIyr, OLCHHBAKOMNX BPeMA OKHIAHMS  MOJIYYeHHS
COLUHAILHBIX YCIYT KaK He3SHAYUTENEHOE, OT YHCna onpolleHHsIx (%);

4)  noBpokenaTellbHOCTh, BEHIHBOCTE H KOMUIETCHTHOCTh pabOTHHKOB
Oprasusannu:
N0N% MoJyvaTenei Yoiyr, KOTOphlE BBEICOKO OLRHHMBAKYT A0DpOKENATEIBHOCTS,
BEAUIHBOCTE W BHHMATETBHOCTh COUMANEHBIX M HHBIX KATEropHi paboTHHKOB
Opraamsanun, 0T YUcna onpoIeHHsX (%);
Jons momaydatenefi YCOIUyT, KOTOpPbIE BBICOKO OLEHMBAIOT KOMIETEHTHOCTE
CONMANLHEIX H MHRIX Kareropuit pabotEuxon Opraumsaumu, OT gucia
onpornieHusx (%):

5)  YAOBACTBOPEHHOCTH KauecTBOM obcnyxknBanns B OpraHuzaids:
nonst nojgydarenedl  yenyr, YIOBIETBOPEHHBIX KadecTBoM OOCHYKMBAHHA B
Oprasusanuy, oT YHcha onpoueHtex (%);
nond  fnojydartenedl  COUMANBHBIX  VCIYE, KOTOPLIE TOTOBLL  PEKOMEHIOBATEH
Oprasrsaiuio Apy3saM, POUCTBEHHIKAM, 3HAKOMBIM, OT Yicia onpoineHHsIX (%o);
uiclio 000CHOBaHHBIX Kanol nonydareael COMATLHEIX YCIyT Ha KAYeCTBO YCIyT,
npenocrapnedssix Opraanzanueii (xanob xa 100 nonyuarenei yeavr);
YAOBAETBOPEHHOCTD KauecTBoM nutanus (%);



YAOBIETBOPEHHOCTL  KAYECTBOM  NPOBOIMMSBIX  MEPONPHATHH,  HMEIOIIHX
MPYONOBOHA Xapakrep (0310POBUTENEHLIX, HOCYTOBLIX, NPOGHIAKTHYECKAX W 1TP.)
(%).
12. Jlna pacuera moxasareneii, ykaszaHHslX B iyHkre 11 Hactogmero [Tonomenua,
CAENYeT HCMOJB30BATE CNEAYVIOIIHE HCTOYHHKM HHpopMalny, Heobxoaumol s
ITPOBEEHHS HE3aBUCHMOM OLeHKH:
1) pesyisTarhl dHAIM38 HOPMATHBHLIX TPABOBRIX AKTOB, VCTAHABIHBAKOILINX
JHa4eHHsA PacCMaTPHBAEMBIX MapaMeTpos JestensHoctn Oprasn3anmii;
2)  pesynbTaThl aHan3a CTATUCTHYECKOM HHOOPMAIHHN OpraHos
HCTIONHHTeILHOH BracTH cydsextTos Poceniickoil ®enepaunn u Opranuzanmii;
3) pesyneraThl onpoca (rayOHHHOE H (POpManH3oBaHHOE, MonyhopMATHIOBAHHOE
HHTEPBLIOMPOBAHKE, HHTEPBBIO, NPOBOJHMBLIE B TOPANKE caMoobCcieaoBarms
OpraHf3auiii, aHKeTHPOBAHKE, TpoBeleHne DOKYC-TPYIIN ):

noay4aTeNeH COLHANbHBIX YCIYT;

pabOTHHKOB OpraHu3aIliii;

PYKOBOAMTENEH OpraHm3aiiii 0 KayecTBe padOThl MOCTABIINKOB COLMANLHLIX

yenyr;
npefcTaBuTeneli oduecTBEHHBIX 00BEIMHEHHIT, IKCIEPTHOrO co0bIecTRa.

IIL. Fransl nposejeHns He3aBHCHMOH OLEHKH
Kadecrsa paborsr Oprasusamuii

13. Tlposenenne He3aBHCHMOH OLEHKH noxasateneil kadectBa paboTsl
Opra’u3alHil CONMANEROTO 0DCIYKHBAHUS OCYINECTRISETCS TOCSNOBATENLHO B 4
yrana.

Ha nepsom stane ocymiecTBIgioTCA CAeIyIOMHE MEPONPHATHA:

1) onpesenenwe (npH  HEODXOAMMOCTH  JIOMOJHEHHE)  [epeqHS
MYHHIUMTATLHEIX YYPesIeHHH COLHANLHOIO 0benyKHBAHNA, 110 KOTOPEIM DvaeT
NPOBOJIHTCS HE3ABMCHMAA OLEHKA KajecTsa paboTel B TEKYILEM NepHOIE;

2)  yroudenue (jonosHenue) npH  HeobxoaumocTH  nokazarened
kauecTsa paboThl OPraHA3ALMI COMHANEHOrO 0DCITYKHBAHHS

3) onpegenedue meronos cbopa nepsudHoll HHpOpMALMK ¥ YTOHHEHHE
TpeboBaHHil K METONMKAM HX NPHMEHEHHA.

Ha aropom arane:

)  nposoauTes 4HAMN3 HOPMATHRHO - NpasoBoll 6aikl O coLMaNbHOM
oDCyKUBAHUN, MHEHUIH IKCIIEpPTOB, NpeicTaBuTeNnel nonyvareseil COUMANBHBIX
YCIYT,  OTKPBITBIX  HMCTOYHHKOB  HHQOPMAUHH €  LENLI0  COCTAB/IEHHS
HPENBAPHTENILHOTO Nepeqrs npodiem U HayueHus;

2)  ocviiectBnseTcs paspaboTka METONMK W HHCTpyMeHTapus cbopa
nepuuHOR HH(popManuy, QopMm Ui perHcTpaliH nepBHYHONH HHpOpMaLHu,
atker (obpasen aHkeThl M0 AHANH3Y YAOBIETBOPEHHOCTH KAYECTBOM OKAIAHHS
COLUMAMBHBIX YC/IYI B OPraHu3alHAX COLMATBHOIO OOCIYAKHMBAHMS NpHBEIEH B
[Mpunoxcenun 2 k Hacroamemy [HonoxeHmo).

Ha rpersem srane ocyliecTRIAIOTCH CAEAVIOUIHE MEPOIPHUATHA!

1)  awanuz  HOPMATHBHBIX  [PABOBBIX  &KTOB,  DEeryTHPYIOLIHX
ASATENLHOCTH OPraHH3alMi COUHATPHOTO OOCTYRHBRHHA, C LENBIO ONpeaeleHns



HAH YTOYHEHHSH, V9eTa AMHAMHKH HOPMATHBHO YCTAHABIMBAEMBIX 3HAYUCHMNH
OLEHHBAEMBIX MTAPAMETPOB H NOKAsaTeNel NeATeNBHOCTH OPraHH3allnmg;

2)  cBop nepBHYHBIX IaHHEIX # HX OOpaboTKa B COOTBETCTBHH ¢
paspabOTAHHLIME METOJAMH, BLIOPANHBIMHA HITH Pa3spaboTaHHBIME METOXNKAMI,

3)  cOop crarucTH4ecKuy JaHHRIX:

4)  mposeleH#He aHKETHPOBAHHS (OHPOCOR);

5)  HesaBUCHMbIH BRIBOPOUHBIH KOHTPOMb HCTIONHATENneH,
OCYLIECTRAAIOINX cOOp NepauyHOil HHPOPMALIHM;

6)  (opMmHpOBaHHE MTOrOBEIX MACCHBOR [AAHHBIX. 3aMOIHEHHE OTYSTHRIX
hopm npescTaBnerus HEGOPMAIIHH,

Ha verseprom srane obecrnieunnaercs:

1)  cHcreMaTHzauMs BRISRICHHBIX (PoGIeM AATENLHOCTH OpraHu3allii
COUHAIBHOTO OOCITYRHBAHNS;

2)  conocrasnenne (GAKTHHECKMX W HOPMATHBHO  YCTAHOBJISHHBIX
3Ha4eHHH HCC/IeYeMEIX NapaMeTpos;

3)  BbIABJNEHME TEPPUTOPMATBHLIX H MHBIX OcoDeHHOCTEH HCTIeayeMbIX
napaMeTpoB IEATeNEHOCTH OPrAHN3AIHI COLMATLHOTO 00CTYKIBAHH;

4) amanu3  JMHAMMKH  3HaueHHi  HCCTeyeMBIX  NapaMeTpos  H
noKasaresnei;

5)  conocrasjieHHe HOPMAaTHEHO YCTAHOBNEHHBIX JHAYeHUH
HCCACMYEMBIX  [APAMETPOB  [EATENBHOCTH  OPraHu3auuii  CONMLIBHOIO
o0CayKUBAHHS C BHISBICHHBIMH OpoOieMaMn W OKHIAHHAMH TOTyvaTesneil
COLHANBHBIX YCIYT;

6)  pacuer MHTErpamhbHON OLUEHKH KavecTBa paboTsl Oprasmzaumi
counansHoro odenyxuBaHus 1 popMupoBaHue pelTHHATA;

7)  obmecrennoe obcymieHue Pe3yIbLTATOB HE3ABHCUMONH OHEHKW B
OTYETHOM MEpHOAE 1 Pa3paboTKa NPeIoKEH T O YAYHIISHIIO Ka4ecTsa paboThl
Oprasu3alii COUHANLHOTO ODCIYKHBAHN;

8)  nyOGaMKanMs pe3ynbTATOE HE3aBHCHMONH OLEHKH, B TOM w4HCle
PEHTHHTOB.

IV. Pacuer unrerpanbHoii 0nenkn KaueeTBa paborTs! yupekienuii

4. Peiftunr opMupyercs fyTeM  YHOPSIOUMBAHHA OPHCBOSHHBIX
Opraruzanism NopsIKOBEIX HOMEPOB.

‘Kawnot Oprammsaiin  NPHCBAMBACTCA NOPAAKOBLGT HOMEp mo Mepe
YMEHbIUEHHS 3HAYECHHS WHTErPalbHOil ouenkn kavwecTBa paborst. Opranusaumm,
nomy4dBmiell  HAMBBICIIYIO  WHTETPATBHYIO  OHEHKY  KavecTsa  paboTel,
npHesanBaercs 1-if Homep.

Hurerpansnas onetka kavecrsa paborst Oprammzamin Mk paccuntsiBaetca
o cregyomeit gopmye:

HI‘._TE;TH m x Ikl“:r s THe:
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k, ;
i . swavenme noxasatens ¥ mo necATHOAIBHON 1iKane (nepeseHsb
pekoMeHayeMblX —mokaszateneil oueHku  kadecrsa pabornt  Opradusamuu
npusoanTea B [Tpunoxkennn 3 k nactoaiemy ITonoxkenuio);

W . spauenne secosoro koathuLmeHTa rokasarTens kf__ OpH 3TOM CymMMa

=
BCEX BECOBIX Koa(duumenTos ! =k

BHE,‘-IEHHH BECOBRBIX KDB[l)Ii]HIIHEHTGE noxkazareineit k‘ VCTE2HARIHREAIOTCH
METOAOM  SKCIEPTHBIX OUCHOK € YUCTOM PEeKOMEHIYeMOil 3HauYMMOCTH

MoKasarenei & no aecATHOANNLHON mKane B cooTBeTcTBHM ¢ [lpunoxennem 3 x
pactosmieMmy [Tonosxenuto. [lpw 3TOoM  3HAYeHUS BeCOBbIX KOMPQUIMEHTOB
PEeKOMEHIYETCS YCTAHABIHBATE ¢ ydeTom ofmedl 3mauumoctH Habopa
rnokasaTeneil no odUM KpHTepHsiM:

OB6mmil KpuTepHH 3HAYMMOCTS
OTKpBITOCTE M A0CTYTHOCTE HHpOPMAUHH 00 0,1
OpraHusauun
KombopTHOCTS YOIOBHIT M HOCTYIHOCTL HOTYHEHHS 0,2

COIHATBLHBIX YCIIYT, B TOM YHCIC 1A TPamiaH C
OrpaHIiTtcHHBIMA BOIMOWHOCTAMM 310POBLA

Bpems 0xHIaHHA B O4EPEIH NPH MOJTYYEHHH 0,05
COUHATEHEIX YCITYT
HJobpoxenarebHOCTh, BEAIHBOCTE H KOMIETEHTHOCTS 0.1

paboTHHKOB OPraHu3aliy COLHATEHOTO ODCIYKIBAHHUS

VY IOBAETBOPEHHOCTD KAMECTBOM 0DCTYKHBAHUA B 0,55
Oprasu3aiin

[lpusesenue  nokazarenedt  xavectBa  paboret  Opranmsammn K
COTMTOCTABHMEIM  SHAYEHHAM 10 AecATHOANNBLHON  IIKate PeKOMEHIYETCH
MPOM3BOANTE CHEAYIOLIAMY crocobaMu:

1) nmnst noxazarenei, YBEJWYEHHE 3HAYEHHH KOTOPBIX XapakTepH3yeT
mosbieHne Kadectra paborsi OpraHnzaimye, ONPEIEIACTCA MAKCHMANBHOE
(HeneBoe) 3HAMEHHE B HCXOAHON eWHHIE H3MEPEHHH, KOTOPOMY COOTBETCTBYET
10 Ganmnos o aecATHOAMILHON IkKade M MHUHHMANBHOE (XV/Lee) SHaYeHHe
roKazarens B HCXOMHOH enHMIIe H3MepeHns, KoTopoMy coorBercTryeT O Oanmos

klﬂ

no pgecarubanneHoil mrane. B sToMm choyuae 3Havedus ' (10 OlUEHHBaeMBIM
Oprasn3aiuiaM paccuuThiBAIOTCA [0 Cleyiomei hopmy.re:
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b _ snavenye MOKA3aTeNs B UCXOAHOMH SAMHNLE HIMEPEH s,
kHﬂRﬂ
J - MAakcHMaTeHOE (LeeBOE) 3HAuEHME MoKazaTeNs B HOXOHHOM

CAMHHIIE HIMEPEHHH;
MUH

k.
: - MHHHMANbHOE (Xyjmee) 3HAYEHHE TMOKAATENN B HCXOHOI

eIHHHIIE H3MEPEHH,

Jnan  nokasarenell, ypenwdenwe 3maveHHil KOTODBIX  XapakTepusyer
CHIReHHEC KauecTBa paborel Opranuzaunm, onpenensercs MHHHMAILbHOE
(1enesoe) 3HaUeHHE B MCXOLHON enHHHIe H3MEPEHHHA, KOTOPOMY COOTBETCTBYET
10 Gamnos mo jgecatu GamnbHoll WIKATe H MAKCHMATLHOE (xvautee) snavenue
floKasaTens B HCXOAHOM CAMHHLE H3MEPEHHS, KOTOPOMY cooTsercTayer () Gantop

kltl
M0 mecsTi DaibHON Wkane. B sroM ciyuae 3nadeHus ' 0o OLCHHBAEMbIM
OpraHH3atfsM PacCTATAIBAIOTCA 110 Cheyloei Gopmyie:

10 kf_kfm
&If' = MHH  Makc *i
kj —k’.
. TIIe:

ki< 3HAYUCHHE NOKA3ATENS B HCXOAHOH eIHHNIIE HIMEPEHHA;

MHH
Es

' - MHHHMaibHOE (LENeBOS) 3HAYEHME [OKAIATeNs B HCXOIHOI

CAHHHIE H3IMEpPEHHE,

e

I - MAkCHManbHOE (XyJilllee) 3HAYEHHE NOKA3ATENd B HCXOIHOI
CHHHHITE HIMEPEHNN,

2) pecatubannbHas MIKANA B 3aBMCHMOCTH OT 3HAYEHMH mokasateneii © B
MCXOMHOM C/IMHHIE HIMEPEHNS VCTAHAB/MBACTCH METONOM KCHPTHAIX OLEHOK.

I5.  Tlo utoram mposenenns HesaBucHMOI oueHkn OBIECTBEHHET COBET
paspabarsiBaeT W NpeACTaBAseT oUeHuBaeMBIM Opramu3alHaM MPEANOKEHHS 10
YAYYIUIEHHIO Ka4ecTsa HX paboTsl,

16. Tlo npencTapientiy  OBIUECTBEHHBIM  COBETOM  NPEILTOKEHMsIM
Opranusanun  paspabarTeiBaoT 1  YIBEPKIAIOT  TAHEI MEPONPHATAN 1o
YIYMIICHHIO KavuectTsa cBoell paboThl (fanee - ramsl MeponpHsTHi) B
COOTBETCTRHH C NPHMEPHOH (OpMoil nuiana, npeayeMoTpennoit [Tpmioienuem 4
K HactoAuwemy [lononennro,

17.  Oprammsanpn  pasmemaior ruaHsl MeponpHATHH Ha  cBOEX
OQHIMATLHBIX calitax B ceT «MHTepHeT 1t 0BeCeynBAIOT HX BHIOMHEH e,

18. B mmawme MEPOTPHATIH  PEKOMEHAVETCH  [peaycMaTpuBaTh
MEPOIIPHSTHS, PEANM3AITHA KOTOPLIX:




HETIOCPEACTBEHHO MOMKET MOB/IHATH HA pelneHue npobnem, & TOM 4Hee Ha
YCTpaHeHHe M NpefoTBpallieHHe HapyWeHii HOPMaTHBHO YCTAHOBRICHHBIX
TpeDOBaHIH, BLIABICHHLIX 110 HTOTAM He3aBHCHMOH OLIEHKM;

NO3BOAMT  TOBBICHTH  YPOBeHbL  YIOBIETBOPEHHOCTH  TIONyuaTenei
COUMANBHBIX YCIYT KOMMOPTHOCTLIO OpoxuBanig 8 Opranu3anny, BexKIHBOCTEIO
H KOMIETEHTHOCTBIO PabOTHHKOB, Pe3VNLTATAMH IIPENOCTABICHIS COLMATBHEIX
YCIIyT; '

obecrieunt peanmzalfi0 OXKHAAHHI NONYHaTeneld COLMAILHEIX YCIYT B
cthepe COLMANbHOTO 0BCTYRHBAHMS.

Y. JakmoYynTe IbHBIE NOJOAKECH I

19.  Pesyibrarsl NpOBEACHNS HE3ABHCHMOM OLEHKY HANPARICHB! HA:

obecnieyene  monyuarenell  COLMANBHBIX  YCAYT  AOMONHHTENBHOIN
madopManneil o kadyectse paborel Oprammsamil, B ToM wmcne nyrem
(pOPMHEPOBAHHA PEHTHHTOB, B LUENAX PANH3aALHH NPHHAIISKALETO TONYIATEIIM
CONHAABHBIX YCIYr [paBa BEIOOPA KOHKPETHOH OPraHM3alMH COHHATBHOTO
oBeiTy KNBAHNA 8 NOMYHEHNS! COLMATBHBIX YCJIYTY

OnpejeneHHe pesyibTaTHBHOCTH JeaTenbHocTH OpraHusaumun o NpHHEsSTHE
CBOCBPEMEHHBIX MEP MO NOBBIIEHHIO 3PQEKTHBHOCTH HIH [10 OOTHMHEZANHE e
NeATENLHOCTH;

CBOEBPEMEHHOE BBISBIEHHE HEraTHBHLIX (DaKTOpPOB, BIHAIOIIHX Ha
KAHECTBO  IPEJOCTABACHHA COUMAIBHBIX yeiyr B cdepe  COUHATLHOIO
o0cny:aMBaHHf, W YyCTpaHeHHMe HX MNPUYHH [YTEM pPEATHIAUMH  [IAHOR
MEpONpHATHI, @ TAKKE OCYIIECTBISHHE CTHMYIMPOBAHMS DPYKOBOUMTEIEH W
pabotrHKoB Opranusatmi,



[prnoxenne No

K Tonowennio 0 NPOBEHCHII HEFARHCHMOI OHEHKH KauecTRA

padoTsl pranu3aEi CHCTEME! COUHAILHON 3a1HTEL HACE/eHHs ropoa
TpexroprOro, oKassIBAIONIEY COMHAIRHBIC YETYTH B cihepe commamsHOro
obemvikHRanmun

[lepeuens
HEDOPMALNH H JOKYMEHTOB, PEKOMEHAYEMBIX K PAIMEILICHHIO
OPrasH3auNsaMH COUHATBHOIO 00CTYKHBAHUT HA HHOOPMALHOHHBIX
CTenjax, B cpeicrsax maccoBoii unopmaunn, cern «Murepuers

1. Uudopmaris:

8) 0 Jare ColjAHHA, YupeauTene (YUPEAMTENSX), MECTe HAXOKICHHA,
peicuMe, rpaduKe paboThl, KOHTAKTHBIX TemeOHAX M aapecax 3IeKTPOHHOI
MOUTH! OPraHH3aLNH COLMATLHOTO 00CTYRHBAHMA U e (NIIHANOR (PH HalHHHIL);

6) o crpyxtype W of Oprapax ynpasieHHs OpraHWsAUHE COMMAILHOTO
oOCTy KHBAHN,

B) 0 hopMax COUHAILHOr0 OBCTYKUBAHMA I BHAAX COMMAIBHBIX YCIVT,
MPENOCTARAACMbIX OPraHH3alMel COUMATEHOTO OBCIVIKHBAHMS,

) O HHCAGHHOCTH MOjAyvYaTenell COUMANBHBIX YCAyr no  opmam
COUHAMBHOTO OOCHYIKHBAHHA H BHIAM COLMANBHBIX YCTYI 33 CHET GIOMKETHRIX
accurHoBanmit  OlomketoB cyOwextos Poccuiickolt  Menepaums, MecTHbx
OIOIEETOB | 110 J0YOBOPaM 3a CHET CPe/ICTB (H3MYecKHX M (1K) OPHIHYECKHX
JiH;

i) O pyKOBOAWTENe OPraHHIALHH COUMANLHOTD ODCIYKHBAHMS, €ro
3AMECTUTENAX,  PYKOBOAMTEAAX  (JMIMANOB  OpraHMzaliMd  COUMANBHOIO
00CIyKHBAHHS (TTPH HX HATHYHH );

€)  © TEepCOHANLHOM COCTABE PADOTHHKOB OPraHM3AmHH COLUMATEHOIO
OBCTY)KHBAHNA € YKA3AHUEM YPOBHA 00pa3oBaHusi, KBATHDHKALAH M OmbITA
paborsi;

&) 0 MaTePHAILHO-TEXHHYECKOM  ODECHEeHEHHH  HpeaocTABIeHHs
COIHANBHBIX YCIYT (B TOM 4HCHe O HATHYHN ODOPYIOBAHHLIX [OMELICHUI N8
NPEAOCTABNCHHA COMMATBHEIX YCAYT [0 BHIAM COLHAMBHBIX VCAVE, B TOM HHCIE
Gubauorex, o0BEKTOB cropTa, cpeicTB O0yHeHHs M BOCHHTAHHS, 00 YCHOBHAX
NHTAHHA M OXPAHBI 3710POBBA NONyuaTesnell COLMATBHBIX YCIYE, O JOCTYNe K
HHQOPMAUHOHHBIM — CHCTEMaM M HH(OPMALMOHHO-TENeKOMMY HHKALHOHHEIM
ceTsiM, OO0 9MEKTPOHHBIX pecypeax, K KoTophiM obecrneunsaercs A0CTYTI
NoMyHaTenel COLMAILHLIX YCIyT);

3) 0 KonWuecTBe CBODOAHAIX MeCT AN [pHeMa  momyuaTrened
COLIMAILHBIX YCHIYT 10 KaXIOH (JOpME COUHAnbHOro ODCTYKHBAHHA TTO BHIAM
COUHANBHBIX  YCIYI HAa MecTa, (PHHAHCHDYEMBIE 33 cuer OrpKeTHBIX
accHrHOBaHMi Oromweros cyfnextor Pocemiickoi (Pegepauny, MeCTHBIX
OrO/LKETOB, 1O JOTOBOPAM 34 CHET CPEACTB (HMIUMECKHX i (HIH) HOPHITHIECKIX
JTHIL;



w) o0 obbeMe AEATEBHOCTH N0 MPEAOCTABICHHIO COUMANBHBIX YCIIVT,
dunancosoe ofecrievenne KOTOPOH OCYIWIECTRIACTCR 32 CHET DIOUKETHBIX
accuriosanmil  GiomkeroB cyOnekToB Poccmiickoil  DenepaluH, MECTHRIX
6I0KeTOR, 10 JOTOBOPAM 33 CHET CPENCTB (u3MYeCKHX U (HIIH) 10pHIHYECKHX
ik

K) O mocTyrieHHH (JHHAHCOBBIX M MATEPHANBHBIX CPEACTB H o0 HX
PACXONIOBAHAM 110 MTOTAM (PHHAHCOBOIO IOJE,

n) wumas  wH(opmanms, HeoDxomMMas A pactera JHAYeH#I]
oKasaTeneli KaYecTsa PaboThl OPraHU3AIKA COUMATBHOTO OBCTYKHBAHHA.

2, JloxymeHTsI:

4)  KONHA YCTaBa OPrasM3allii COUMATEHOTO 0DCHYHBAHUA,

0) womwm  jEeH3sMd  (IpH HAMYHH)  HA  OCYIIECTBIEHHE

ofpasoBarTensHOi NeATeIbHOCTH, MeIHIIHHCKOM JesTeIBHOCTH (¢
NPUIOKEHUAMA )

B)  KOMHA MiIaHa thHHAHCOBO-XO3AACTREHHOMN 1S TeNbHOCTH OpraHisaliiy
COLHANTEHOrO obcayKHUBaHNE, YTBEPHKIEHHOI'0 B YCTAHOBIEHHOM

sakoHomaTenseTsoM Poccuiickol Deepauny TOpsIKe, HIH OHOIKETHON CMETHI
OpraHM3aLlAH COMMANBHOT0 ODCTYHHBAHHA]

r)  KONHH MpaBWi BHYTPEHHEr0 pactiopaika nojiydarteneil couManbHAIX
YCIIYT, MPaBHIt BHYTPEHHETO TPY/I0BOr0 Pacriopsjika, KoLIeKTHRROIO JIOTOBOPA;

A)  KOIMH JOKYMEHTA O MOPAMIKE MPEAOCTaBACHAR COLHAMBHBIX yCIyT 38
naTy, B TOM uucie ofpasell A0r0popa O NPEIOCTaBICHHH COLHATBHLIX YCIyT 34
AAaTy, AOKyMeHTa 00 YTBEP)KIEHHH CTOMMOCTH MPEJOCTABICHHA COUAATLHBIX
YCIIVE MO BIJIAM COLIHATLHBIX YCITYT,

e)  KOMHMH NpeANHCAHHH OPraHos, OCYINECTBIIONMX rocy AapCTBEHHLIH
KOHTPONL B cepe COUMATBHOTO ODCHYAHBAHNA, OTHETOR 00 HCIONHEHHH TAKHX
nmpeHeaHui.

3. Waas undopmamus ¥ JIOKYMEHTBI, KOTOpbie PasMeIlAiored,
OTTyGNMKOBBIBAIOTCA TI0 PEICHHIO OPraHU3alnk COIHAILHOIO oBCITYRHBAHUS |
(unm) passelnenne, OMYOIMKOBAHHE KOTOPHIX ABIAIOTCA o0sa3aTeNbHBIMA B
COOTRETCTRIH ¢ 3aKoRomaTenscTBoM Poccuiickoii Denepatu,



Mpunoskense No 2

k [Tonokenmo o npoBeeHny HEIARACHMOIN OLIEHKH KauecTsa

paboTs! OPramHIAH CHETEME! CONANEHOT JAUTTTE HACEALHHA MopOIa
Tpexroproro, okassBAIOITHY COUHAILHLIC YCIYTH B Chepe COlHLIBROID
obCnVRHBAHNA

AHKETA
Mo ARAIH3Y YIAOBJICTBOPEHHOCTH KAYECTBOM OKAAHHS COUHANLHLIX YCIYT
B OPraHH3aiiaX cOnHaTbHOTO 0DCTYKHBAHHA
(B 3aBHCHMOCTH OT THHA OPraHH3AUNN COURAJLHOTO 0DCIYARHBAHNA)

Mai xoTHM y3HaTh, kKak Bbl oueHHBaeTe KadecTBo paCoThl OpraHm3almA
COLHANLHOTO oBcayAHBAHKSA, B KOTOpoi BaM OKa3LIBAIOT COUMATBHRE YCIYIH.
[Ipocim Bac ¢ monnMannem OTHECTHC, K GHKETHPOBAHHIO  H
BHHMATENLHO OTBETHTL HA 3anaBaeMble BOMpockl. Beibepute oqud w3 BapuaHToB
H@ Kaxawlil BOmpoc.
[Ipy 37ToM He HYKHO VKa3blRaTh CBOE uMs, Bamm amvmble JaHHbE HUrIe
HE [POIBYUAT.
Baulie MHeHHE HaM OUEHB BAXHO U OyaeT yuTeHO B fansHeiiureif pabote.
l. B koropeii pa3 Bel ofpatunuce B OpraHM3alMi)  COLHAINBHOIO
oDcmyKHBaHUA 33 MOMY4eHHEM COLHAIBHBIX YCIVT:
- BHEpBhIE
- HOBTOPHO
2. Kax Bai onenusaeTe CBOIO HHPOPMHPOBAHHOCTL O padoTe OpraHH3alml M
TIOPAIKE MPEAOCTABISHUS COLHATLHLIX YCITYT:
- xopoto uHhopMHpoBaH (&)
- ciabo uadopmuposat (a)
- e nnopmuposan(a)
3. ¥Ynoenersopator i Bac yenosus (nometnenne, umeomeecs obopynosanmne,
medenb, MATKUI HHBEHTAPb M 11P.) NpeJOCTaBACHMs COUMATBHBIX yenyr? Bawm
3neck KoMpopTHO!
- MOHOCTHIO
- YACTHYHO
- VCIOBHS HE VIOBIETBOPAIOT (yKasaTh, 4TO HMEHHO He VIOBISTBOPAET)

4. _Bel YIOBNETBOPEHBl KOMIMETEHTHOCTRIO IepcoHaNa (npofeccHoransuol
rpaMoOTHOCTBIO) npH npenoctasnenny Bam yenyr? [HosonsHel nu Bei pabotoii
pafOTHUKOB OpraHH3aLliy:

- Ja

- HET

=

5. Cuuraere nu  Bbl, vro paloTHMKM  OpraHmzanMM  BEXIWBE W

nobpoNenaTe/IbHEL

- fa, Beerjia M B nodoit curyaunn
- cKopee, HeT

- abCONOTHO HET

6.  Kax Bbl ouenuBaere Neprojl OXHIAHAA TOTYYSHNS YCIyT:



- OH4epPe/ib HA TIONYHEHHE YCIYT OTCYTCTBYET
- He3HAYUTeTLHEIH MepHo/ npeduiBan (a) B oyepenn
- NEePHO OACHIAHNS B OMEPElIH [UTHTENBHB

7. Ynomnersopsiet i Bac KauecTBO MITAHMI:
- NOMHOCTE)

- HACTHIHO

- HE VIOBIeTBOPAET

8.  Yaomnersopsior au Bac kauecTBo yGOpKH nOMeLienHil, B  KOTOPBIX BB
HaXomUTeCh, 0QopMIeHHe | OCBEIEHHE KOMHAT, TeMIIEPATYPHLIH pescHm:

- MOITHOCTBIO

- HACTHIHO

- He  YIOBNETBOPSOT  (yKasaTh, HTO HMMEHHO HE  YJIORIETBOpPSeEr)

9.  Vpomnersopser nu Bac, kak xpasstes Bamm 1nunsie seum;
s NONHOCTLID

- YACTHYHO

- He YIOB/IETBOpPSIET

10.  Ynosnersopser mn Bac kauecTBo MpoBOMMMBIX MEPONpPHATHIA, HMeOmHil
rPYNNoBoi Xapakrep (0310PORHTENBHEIX, JIOCYTOBRIX, MPOHUIAKTHUECKHX 1 TIp. ):
- [MTOMHOCTRIG

- MACTHYHO

- He YIOBIETBOpACT

1. Tlocoseryerte su Bbl CBOHM PONICTBEHHHKAM M 3HAKOMBIM ODpaTHIbCs B
JAHHYIO OPraHH3alHIO 38 TOTYYeHHeM COLMAIBHBIX YCIVT:

= na

- HeT

- [l0Ka He 3HaK

Baium mpeiutomeHus, NOMeNndHns no yAyHleHHIO KauecTBa NPeloCcTABIAEMBIX
COLMATBHBIX YCIYT:

Hara sanonHenus " " 20 r.

BJATOJAPHM BAC 3A VUACTHE B HAILIEM OITPOCE!



prnomwenne Ne 3

K [TooMEHIH0 0 TPOBEIEHIH HE3ABUCHMON OLEHKN KavecTRa

paboThl Opraru3aHi CHCTEMB COUBATRHOIN JAMHTEL HACENeHMS ropola
TpexropHOrD, OKAILIBAKMITK COMHANBHEE YCIYTH B cipepe coumanEHOI
OBCTYRHBAHMA

Hepevens nokasateneii onenky KavecTsa paboTsl Opraviauuii
COMHATLHOrO 0bC/YRHBAHNS

Ne Haumenosanue nokasarens Mcrounnk 3HAYHMOCTE
n/n HHOPMALIK | ToKazaTens,
Oannel
(makc=1(0)
1. OrxperrocTs B A0CTYHHOCTL HHGOPMamNn 06 opranuzanun
I.l. | ypoBes  pefirunra  mwa  caiite | www.bus.gov.ru | 7
www.bus.gov.ru (01 0 g0 1)
[.2. | nonHOTA, AKTYATBHOCTE H NOHATHOCTL | AHATIHE CANTOR 7
nHpOPMATHN 0D OpraHu3alny
COLMATLHOTO obcmyRuBaHm,
pasmenaemoil Ha oduuransHoM caiite
(Gamn)
1.3. | Hanuuue M JOCTYOHOCTH cnocoGoB | ananuz calitos 8
oDpartHOH  CBA3H ¢ HOAYHATeNAMH
COUMANbHBIX yeayr (famn)
1.4, | nona UL, CHHTAIOIINX | OMPOC TPakiaH- 8
HH(GOPMHEPORaAHIE o pabote | nonyvarenei
Opranu3alun CONHANBHOTO | COLMATBHEIX
oDCITY KHBAHHA " NopsiKe | yeayr
MPeOCTABIEHH  COUMATRHBIX  VCIVr
JNOCTATOUHEIM (OT YHCIa ONPOLIEHHEIX
(%)
2. KompoprHocTs YCA0BHIE H 10CTYHHOCTS NOJAYHEHHS YEIYT, B TOM
qHee LIS FPAKAAH ¢ OTPAHHIeHHBIMH BOIMOKHOCTSMH 310POBLA
2.1. | crenens BRITTOJIHEHTA VCIOBUH | HeBKITIOYEHHOE 10

JOCTYNHOCTH NS WHBANHAOR (B TOM | HabmoaeHHe
YHC/IE JIeTeli-HHBAIMAOB) H APYTHX JHII
C OrPAHHYEHHBIME  BOSMOKHOCTSMH




300POBbs, YUHTHIBAIOUIMX OIPaHHYeHHA
HX AH3IHEICATENLHOCTH npn
NPEJOCTABACHUN COLMANEHEIX YCIVT B
CTALMOHAPHLIX WIH TIOMYCTAIMOHAPHBIX
yeaosusx (Daist )

TIlomaae HHITBIX
NOMEeLIeH M YCTAHOBICHHBIM
CAHWTapHO -  THUTHEHWYECKMM  H
CAHHTAPHO-31HAEMHOOTHYECKUM
HOpPMaM H HOPMAaTHBAM B pacyere Ha
oaxoro obenyxusaemoro (%)

COOTBETCTEHE

CTATHCTHKA

10

b
Lad

YIOBJICTBOPEHHOCTE
(nomeienue,
obopyosanme, mebens,
HHBEHTAph, XpaHeHHe THYHBIX Belleil u
Npot.) NpelocTABNEHHA COLMANBHBIX

yenyr (%)

HMerOLeecs
MSIECHIA

VCAOBHAMH |

ONIpPOC TpaKian-
nonyyareneH
COLMANIBHBIX

yeuyr

3. Bpemsa oiknjanus B 0MepeIn MPH MOJMYHEHHH COLBAILHBIX YCIVT

3.1

CPC/IHEC BpeMA OKHIAHHA NOTYHeHHA
YCOYT B OPTraHi3auuy COPAILHOro
obcayKuBanms (1. )

ONpoC rpaKiIaH- |
ronyuarenen
COUMATBHBIX
YCIyT

+

3.2.

1018 nojyyateneii yeuyr,
OLEHVBAIOIIIMX BPEMS OXHIAHKS
MONYHEHHA COLMATBHBIX YCIVT KaK
HE3HAMHTENLHOE, OT 4HCAA
onpomeHHkx (%a)

OITPOC FpakiaH-
[oJiyuaresnefi
COLMATBHBIX
yenyr

Opramusalfn

4. JlobpomenaTeabHOCTh, BEKIHNBOCTE H KOMOETEHTHOCTE PaBoTHHKOB

4.1.

Jond  noaydarenei  yenyr,
OLIEHHBAKOT
BEAIIHBOCTE ©

KOTOpRLIC
BLICOKO
NODPOIKENATENEHOCTS,
BHHMATENBHOCTE COLMANBHBIX M HHEIX
KATeropuii pabOTHHKOB OpraHu3allin
colmabiore obenynpanus (%)

OIpOC rpaxiaH-
nonvyareneH
COLHANIBHELX
YCIIVE




4.2. | mons nonyuareneil yenyr, KOTOpBIE | OMPOC rpaNiaH- | 9
BBICOKO OUEHMBAIOT KOMOETEHTHOCTE | MOMyHaTene
COLMAMBHBIX M HHRIX  KATEropHii | COLMATEHBIX
pabOTHHKOB OPraHH3alHl COUMATLHOTO | YCAyT
obcmyxusanng (%)

5. Y10BAETBOPEHHOCTE KAYeCTBOM 00CAYKHBAHNS B OPTaHH3AHN

5.1. | nons nomyvareneH vemvr, ONpOC IpamIan- 10
VAOBJIETBOPEHHBIX KaueCTBOM noydarenet
oOCIyKHBAHIS B OPraHu3alnm COLHATBHBIX
cotransHoro obenyxusanng (%) yenyr

5.2, | nonst nonyyareneil yeayr, OIPOC rpakIaH- 9
YIOBNETBOPEHHBIX YCTOBHAMH nonyvarenes
NPOMKHBAHKA B OOHO-, IBYX-, TPEX- WIH | COLNANBHRIX
HETRIPEXMECTHBIX JKHIBIX KOMHATAX yenyr
CTAIHOHAPHEIX OPTaHi3aLH
coumanbHoro odcmyxusanus (%)

5.3. | nons nony4areneit yenyr, KoTopsle OHPOC I'PasiaH- 8
rOTOBB! PEKOMEHIOBATE OPraHH3alHi0 | noJgydarenei
COLIHANBHOIO ODCHYKHBAHUA APY3bAM, | COUMANBHEIX
pOACTBEHHHKAM, 3HaKoMbIM (Yo) yeayr

5.4. | pond nonyuarened yeiuyr, OXBAYEHHLIX | CTATHCTHKA 10
COUHAIBLHBIMK YCIVTaMM B
COOTBETCTBHH C HEIHBHIVAILHEIMH
kapramu peabunaraunm (%)

5.5. | urcno oOOCHOBAHHLIX #anoh CTATHCTHKA 8
nojyqareneil yelyr Ha KagecTso Yeyr,

NPeAOCTABNCHHbBIX OPraHn3alHen
'| conpansroro obcnyikHBARNA (kanob na
100 nonywareneit ycayr)

5.6. | YIOBAETBOPEHHOCTH KA9€CTBOM OMPOC FPasiaH- 9

maTanss (%) mosy4arenei
COLMATBHEIX
YeIyr

5.7. | yIOBAETBOPEHHOCTh Ka4eCTROM OIPOC IPak/iaH- 8
TPOBOAMMBIX MEPOTIPHATHIL, HMEIOLUINX | noayYaTenci
IPYIIOBOH XapakTep COLMATILHBIX




(0310POBUTENBHEIX, TOCYTOBBIX,
npothunakTayecknx v np.) (%)

VCIYT




[Tpunomenne Ne 4

& [onomxennio 0 MPOBENCHIH HEIABHCHMOIT OIEHKH KaYeCTH
paboTE! OPTAHH3AIHE CHOTEMb COLMANBHO AT HACENEHNUA ropoa
T pexToprHOro, OKAILIBAIONTHX COMHMATRABIC YEAVTH B cepe COLHAILHOTD

ODCHYRHBAHMS

®opma

[Lran meponpusTiii no yayainenno kavecrsa pabors! oprasmiannm

COUHAIBHOD ﬂﬁcf"l}'I'KH BAHHA

HaumenoBsanie opraHnsaiiy COLMHABHOTO 0DCayKHBaAHMS !

n/n

Haunmerosann
e
MEPONPHATHA

OcHoBanne
peanu3anin
(pesynwTar
HE3aBUCHM
0il OLIEHKH
KayecTna)

Cpoxk
peann3saiy
"

OreercTReH
HEIH

Peayns
Tar

[Tokazarenm,
XAPaKTePHIVIOLL
He PeIyaLTaT
BBITIONHEHHS
MEPOTTPHATHS




