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Iopsiook
NPOBENCHHS HE3aBUCHMOH OUEHKM KayecTBa paboThl OpraHu3alliii, OKa3BIBAIOHINX
ColMaiIbHbIe YCIYTH B C(hepe COLUATLHOTO OBCIyKMBAHNS HAaCeTeH s
YengbuuHckoit obnactu

I. O0mue noJsoxeHus

1. Ilopsimok mnpoBefieHMs HE3aBHCHMON ONEHKM KadecTBa  paGoTHI
OpraHM3allMH, OKa3plBAIOIMX CONMANBHBIE YCIYIM B cepe COLMAIBHOIO
obcrnysiupanust Hacenenus YensGuHckoi obnacTu (qanee — He3aBUCHMOI OLICHKH)
paspabotaH Ha ocHoBaHMM Ykasa Ilpesumenta Poccuiickoit Pemepaumu
ot 07 mast 2012 roga Ne 597 «O MeponpraTHAX IO peayusalyy rocyAapCTBEeHHOMH
COLMANBHOK IIONHTHKY; IOCTaHOBNeHHUs I[lpaBHTenscTBa Poccutickoii ®epepanuu
ot 30 mapra 2013 roga Ne 286 «Q q)opMHpOBaHH_H HE3aBHCHMOH OLIeHKH Ka4vecTBa
paboTh  OpraHM3alUuM, OKA3KIBAOIIMX - COUMANBHEIE YCTYLH», pacIopsKeHHs
IlpaButenscTea Poccuitckoit ®ezepanun .ot 30 MapTa 2013 roma No 487-p;
HALHOHANEHBIX M  PETHOHANBHBIX CTAHJAPTOB COLMANLHOTO OGCIyKUBAHHL,
METONMYECKMX DPEKOMEHJAUHH IO INpPOBEACHHIO HE3aBHCHMOM OLEHKH KavecTsa
paboTe! opraHu3alyii, OKA3LIBAIOINX COLHANBHBIE YCTYTH B cq)epe COLIHAIBHOFO
O0CIyMBaHHUs, YTBEPXKAEHHRIX NPUKa3oM MUHHCTEpCTRA TpyJda W couuansHoil
3amuTEl PoccHiickoit @eneparuu ot 30.08,2013r. Ne 391a; nprxasa MuHucTepcTa
couanpHpIX oTHOmIeHHH Uenabunckofi obmactw qr 08,08.2013r. Ne 298 «06
opraHuzauH paGoTel 1m0 (GOPMUPOBAHHWIO B CHCTEME COLMANBHOM  3aIlUThl
Yenabunckoli ofnacTH He3aBHCHMOI OLCHKH KadecTBa paboTEl obGIMacTHBIX
roCyapCTBEHHBIX yIpesx el COLHATBHOra 0BCTyKUBAHMSAY.

2. Hacrosmuit Tlopsjox onpenender KpUTEpHH, [TOKA3aTeTH, METOMB, STAIBI
TMIPOBEJICHHS HE3aBUCHMOH OLEHKH KayecTBa paoThl OpraHM3aluil, OKA3GIBAIGIINX
CONaJIbHBIE YCIYTH B cepe couuanbHoro o0cnyxuBanys HaceneHus Yenabunckoi
obnactn, mopAnOoK (OPMHUPOBAHMS NYONMYHBIX PpEHTHHTOB HX HEATENLHOCTH,
YCTaHaBIMBaeT THIIBI M BHABI YUPEIKACHHI, yU4aCcTBYIOIHX B HE3aBHCHMOI! OlleHKeE.

3. Topsanok paspaboTan B LeNidx MOBHULEHHS KadecTBa M JOCTYIHOCTH
COUMANBHBIX  yClIyr Ui Hacenenus UensOuuckolt ofmacth, yiay4ueHus
MH(OPMHPOBAHHOCTH ~MOTpeGHTENeH O KadecTBe paGOTBHI TOCYIAPCTBEHHBIX
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YUPEXACHUH COLMANILHOTO 00CIYXHBAHS CHCTEMEI COIHANBHOMN 3aMTH HACCICHUA
YerabuHCKOH 06nacTH, M CTHMYTMPOBAHHS KAUeCTBA MX PaBOTHL.

4. Tlom He3aBUCHMMOH OLEHKOH MOHHMAeTCs OIEHKA JeATelIbHOCTH
YUPSKIOCHHM B COOTBETCTBHM € KPHTEPHAMH M TIOKA3aTeIMH  OLICHKH,
onpefeneHsbiMi OOIIECTBEHHBIM COBETOM B YCTAHOBIEHHOM HOpAAKe (majnee —
He3aBHCHMAs OLEHKa), U COCTaBIeHHE PEHTHHIOB KadecTBa paboOTHl ydpeskaeHHH
(nanee — pefTHHT) HAa OCHOBE CIEAYIOIIUX PHHIUIIOB:

- 3aKOHHOCTE;

- OTKPBITOCTS M ITyONHIHOCTD;

- I0OPOBONBHOCTE YHACTHS OGHIECTREHHEIX 0OBEAUHEHMIT;

- HE3aBHCHMOCTh MHEHHH IpakJiaH, PKCIIEPTOB, OGILECTBEHHEIX 00BEMHEHHI]

- IONHOTa MHGOPMANKH, HCHIONB3YeMOH I NPOBEISHHS OLIEHKH;

- KOMIIETEHTHOCTE H MPOo()eCcCHOHANN3M WIEHOB OOILECTBEHHOIO COBETA.

5. Y4acTHHKaMHK He3aBHCHMOH OLEHKH YUYPeXKIEHHI MOTYT SBIATHCS:

- 001leCTBEHHBIE COBETHI;

- Hone4uTeNnbCKre (061ecTBEHHEIE, HabIIoNaTeNbHEIE) COBETEI YUPEXKSHHI;

- BCEPOCCHHCKHE, pPErHoHalbHble M MYHHIMIAIbHBIE OOLECTBEHHBIE
00BeNMHERHUS B chepe COLUANBHOTO 00CTYKUBaHNS;

- YUpeXeHHSI,

- TpaXOaHe — IOJy4YaTelH COLHMANBHBEIX YCIYr B cdepe CONMasbHOro
06CIy KUBaHUA, UX PONCTBEHHMKH H YICHEI CEMBH, 3aKOHHEBIE IIPE(CTABHTENH;

- 9KCHEPTHOE COOOMIECTBO; |

- peHTHHIOBbIE areHTCTBA, CPEACTBA MAacCOBON MH(OPMAIIHH.

6. B nenax undopManyoHHOro ofecrneueHWs NPOBEAEHHS HE3aBUCHMON
OLIEHKH MuHUCTEpCTEROM olecneynBaeTCs ¢dopMupoBaHue OTKPBITEIX
HHOPMALIMOHHBIX PECYpPCOB, COAEPKaluX HMHOOPMALMIO O ACSTEIbHOCTH
YUpex/IeHul, B cooTBeTcTBUM ¢ Ilepeunem, mpexycMmoTpeHHbIM [Ipunoxenuem |
«Ilepeyenp WHQOPMaLMM ¥ JOKYMEHTOB, HEOOXOAMMBIX A pasMeIleHMs Ha
HHQOPMALMOHHEIX CTEHAX, YKasaTeliX B YUPEXACHHAX, a TAKXKe B CpEICTBax
MaccoBoit undopmanun u cetu «MHTEpHETY, B TOM HHCHe B dopmaTe OTKPBITBIX
JapHbIX (xml, csv).

7. Jna  coneHCTBHSA IPOBEISHHIO Hesaancnmoﬁ OLIEHKH  YUpEeXICHHI
chopmuposan ObmecTBeHHBIH COBET npyd MHHHCTEPCTBE COLUANBHBIX OTHOIIEHHIT
Yenabuxckolt obnacti (nanee — OGuIeCTBEHHbII COBET).

CoctaB QOwectsenHoro coseta u IlonoxeHue © ero JesTeIbHOCTH
YTBEPX/ICHR TIDHKA30M MHUHHCTEPCTBA QOLMANBHHIX OTHOIIEHHH Yens6HHCKOH
obnactu or 08.08.2013r. Ne 298 «O6 oprauusanuu paGoTsl 0 (OPMHPOBAHHIO B
CHCTEM® COIManbHON 3amuTel YenaGuuHckoH ofnacTd He3aBHCHMOM OLEHKH
KayecTBa paboTel OONACTHEIX TrOCYZapCTBEHHBIX YYPEXAEHHH COLMANbHOTO
06CyKUBaHUSY. |

8. MUHHCTEPCTBO COMMAIBHEIX oTHOMIeHmHt YenaGHHCKOH oBmacTH (nanee —
MuHHKCTEPCTBO) pasMemiaeT MHPopManuio 06 OOLIeCTBEHHOM COBETE, B TOM UHCHE
ITonoxenue 06 OOliecTBEHHOM COBeTe, CBEIEHHA O €ro COCTaBe, NPOTOKOMBl ero
3aceJaHui Ha CBOEM OQUIHAIBHOM caiiTe http://minsoc74.ru.
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9. Ilpu nposenenuu 3acefanuit OOLIECTBEHHOrO coBeTa O0ECIIEYHBACTCH KX
OTKpPBITOCTh H TYONHYHOCTb, B TOM YHCJIE MOCPEICTBOM HpPHBJIEYEHHS CPEICTB
MaccoBOM MHQOpPMalMH Ha €ro 3acefaHusd, MyOIuKaliyd Pe3yIbTATOB AESTENEHOCTH
OO1ecTBEHHOTO COBETA 32 OTUETHBIH IepHOA HA CBOMX HHTEPHET - pecypcax.

10. HezaBucumas olieHKa KayecTBa paboThl yupexaenui 1 GopMUpOBaHUE UX
PEHTHHIa IPOBOAHUTCA €XKEro/IHO.

11. Ilpu mnpoBeneHWM HE3aBHCHMON OUEHKHM YUYpEXIEHHH  MOryT
HCIOJIB30BATECA CIIEAYIONIHE METO/IBI cOOpa MepBUHHON HH()OPMALIHHK:

- aHaNIU3 JOKYMEHTOB, B TOM YHCIIE pa3MEIlEHHbBIX Ha OQUIIHATEHBIX HHTEPHET
— pecypcax OpraHoB HCIOJHUTENEHON BIACTH U YUPEKIEHMH CHCTEMBI COLMANBLHOL
3al[UTBl HaceneHus Uenabunckol obnacTH (HOPMATMBHEIX IIPAaBOBALIX AKTOB,
YCTAHABIMBAKOIMX  3HAYEHHS DPACCMAaTPHBAEMBIX MapaMeTPOB  JAEATENHHOCTH
Y4peKIOeHUs, CTAaTHCTHYECKOW 1 0T4eTHOH HHQOPMAUMH U T4, );

- ompoc (rmyOunmoe / dopMau3oBaHHOe /[ NONy(hOpMATH3OBAHHOE
HUHTEPBBIOHPOBAHKE; HHTEPBBIO, IPOBOAMMEBEIE B [OpAAKE CaMOOOCICIOBAHHES
OpraHU3alLMii; aHKETHPOBAHKE; NPOBelleHre GOKYC-TPYIII [TOayYaTenel COlUATBHBIX
yciyr, pabOTHHKOB OpraHU3allui, pyKOBOIUTE e OpraHu3auuii 0 KadyecTBe paboTh
[OCTABIIMKOB COUMANBHBIX YCIYT, MpeACTaBuTenell 0BLIeCTBEHHBIX OGbeAuHEHHiT,
3KCIIEPTHOTO cooDIEecTBa);

- HabmoneHue («KOHTPONBHAA 3aKyNKa», BKIIOYEHHOE CTPYKTYPHPOBAHHOE
HaONIoIeHHe B MeCTaX OKa3aHHs COLMANBHBIX YCAYT H T.XL.)

12. B xayecTBe [JONONHMTENBHEIX HCTOUHHKOB HWH(OPMAUHH MOTYT
BBICTYIIATE:

- pesyNbTaThl [POBEAEHHBIX MOHHMTODHHIOB B cepe COLHAIBHOTO
o0CTy XUBaAHUS,

- HHGbOPMaIUs OOLECTBEHHEIX 00heIMHEHMIT;

MHGOPMAIKA MONEYHTENLCKHX (0OIEeCTBEHHBIX, HABI0aTeIbHEIX) COBETOR
OpraHH3alyi COLMANBHOTO O0CTY KUBAHMS,

- MH(OpMalKs 3KCIIEPTHOro coolllecTBa, PeMTUHIOBBIX areHTCTB, CPEACTB
MaccoBoH MHGOpMAIMH.

13. Pe3yneTaTel HpoReAeHNS He3aBHCHMOH OLICHKH HAIPABJIEHEI Ha:

- obecrieuenye rpax/jan - noyJatenell CONMANBHEIX YCIYT JONOIHATENbHOM
uHpopmannet o KauecTse 'paGoTEl yHUpexieHHH, NPEeAOCTABIAIONUIMX COLHATbHbIE
yenyru B chepe COLMANBHON 33IUMTHl HACENEeHHS, B TOM YHCIE MyTeM
hopMupoRanus PeHTHHIOR, B LENAX peany3alHd JIPUHAIENAIIETO TONyHaTeNaM
CONMANBHEIX YCAYr Npasa BeIOOpA KOHKPETHOTO YUPEKACHHS I HOLydeHHUs
COLMAIBHEIX YCHYT; '

- OIpeAeNeHHe pe3YJILTATUBHOCTH NEATENBHOCTH YUPEXICHUS M HpPHHATHE
CBOEBPEMEHHBIX MEP IO NOBHILEHHIO >QQHEKTHBHOCTH WM IO ONTHUMH3ALHUM ero
e TeIbHOCTH;

- CBOEBPEMEHHOE BEIBJICHHe HETATHBHEIX fpaKTopOB BIIMSIOIIMUX HA KaYeCTBO
NpEeOCTABICHHS. COLMANBHEIX YCIYT B c{epe COLUaNLHOrO OOCHYXKHMBABMA, U
YCIpaHeHHe KX MNPHYHH ITyTEM peanu3alli¥ IUTAHOB MEpONpHATHH, a Takxke
OCYIIECTBIIEHHE CTUMYJIMPOBAHUA PYKOBOAUTENEH U paGOTHHKOB YUpexAeHHUIL.
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II. KpuTepHy H noxkasaTeTH He3aBHCHMOH OLeHKH KayecTBa paboThbl
YUpeRxeHHI.

14. JIna mpoBeneHH:d HEe3aBHCHMOH OIEHKH MCIONL3YIOTCS KPHTEPHH H
[IoKa3areny KauecTBa paboThl YIpexxIeHHH XapaKTepU3yIoLHe:

1) OTKPHITOCTD ¥ JOCTYITHOCTE HH(OPMALIHYA 06 YUpeKIeHUM:

- YPOBEHB peiTHHIA Ha caiiTe www.bus.gov.ru (0T 0 710 1);

- TIOJHOTA, AKTYIbHOCTh M IOHATHOCTE HH(OpMauuu 00 yupexIeHHH,
pasMeraeMoH Ha ero odHIMaNEHOM caiite (6ajbl);

- HanM4YHe H JOCTYINHOCTh CHOCOOOB OOparTHOM CBA3H € TpaXkIaHAMH -
HONYyYaTeNsiMU COLMANBHEIX yenyr (Oamn);

- JIONs JIHI, KOTOpBIE CUMTAIOT MHGOPMMPOBaHHE O paboTe YYPEKICHUS K

HOPAIKS NPENOCTABIEHHA COUMANBHBIX YCIIYT JOCTATOYHEIM, OT YMCIa OIIpOIICHHBIX
(0);
2

2) koM$OPTHOCTE YCNOBHH H JOCTYIHOCTH IIONYYEHHS COUMANLHBIX YCIYT, B
TOM 4HHCIIe JUIS TPOXIAH C OTPAHHYEHHBIMH BO3MOXHOCTAMH 310POBLS:

- CTENEHb BBINONHEHHSA YCIOBHH HOCTYIHOCTH IUI HHBAIKAOB (B TOM YHCIE
AeTeH-UHBAMAOB) M JPYTHX  JHI, yJYHTHIBAIONIMX  OFPAHHYEHHA  HX
JKU3HEJCATENBHOCTH [IPH IPENOCTABNSHHM COLMANBHBIX YCIYT B Y4pexmAeHHIX
(Gannel);

- COOTBETCTBHE INTOLIAACH JKUIIBIX IOMELICHUH yUpexXIeH!H yCTaHOBICHHBIM
CaHUTAPHO-THTHEHMYECKUM W CaHMTapHO-ONUAEMUOJOTHYECKMM HOpMaM M|
HOpMaTHBaM B pacyeTe Ha 0fHOro obcmyxuBaemoro (%);

- YAOBIETBOPEHHOCTEL YCIOBHAMHM (TIOMElIeHHe, uMelolueecs obopyaoBaHie,
Me0enb, MATKUH MHBEHTaph, XpaHEHWe JIHYHBIX BELIeH W T.I.) MPeJOCTABICHHS
coLuanbHbIX yeryT (%);

 3) BpeMs OXHAHHSA B OYEPEIH MIPH MONYYESHIH COLHATEHOI YCIYTH:

~ CpelHee BpPEeM:A OXHAAHHS TONMY4EHHSA YCIYr B yUPESKIOEHHH COHHAILHOIO
o0cy)uBaHus (4H. ); ‘

- JIoNs TojydareneH yCJyr, OIEHHBAIONMX BpeMs OXHUIAHWUS IONYYEHHS
COLIMANIBHBIX YCIYT KAK He3HAYUTEIbHOE, OT 9HCHA ONPOIIEHHBIX (%o);

4) noGpOKENaTeNbHOCTh, BENUIHBOCTH ¥ KOMIIETEHTHOCTh pPabOTHUKOB
OpraHu3alyuH:

- HOoNA  IONlyyaTenied  YCIoyr,  KQTOphle BBICOKO OIIEHUBAIOT
noGpoXKenatebHOCTh, BEXKIHBOCTE K BHUMATENBHOCTE CONMATNBHBIX M HHBIX
KaTeropuii pabOTHHKOB OpTaHH3aluMH, OT YHeIa ONMpOINeHHRIX (%);

- 1ONA ToNydatenel yciyr, KOTOPHIe BBICOKO OLIEHHBAIOT KOMIETEHTHOCTH
COLMANBHRBIX ¥ UHBIX KaTeropui paboTHHKOR yqpemleﬂm OT YHCIIa ONPOIIEHHEBIX
(“o);

5) YAOBIETBOPEHHOCTDh KAYECTBOM o6cnyH<HBaHHﬂ B YYPEXKIAEHUH:

- ZlOJL TIOJydaTeNned YCIyr, YHOBIETBOPEHHBIX KauecTBOM OOCIYKMBAHHA B
yqpemﬂeHHH OT YHClla ONpoIIeHHsx (Yo);, - -

- JOis IonyvyaTenedl COUMaNbHBIX YCIYT, YJIOBIETBOPEHHEIX YCIOBHMSMH
NPOXKHBAHWSL B ONHO-, ABYX-, TPeX- MJM YeTBIPEXMECTHBIX JKHIIBIX KOMHATAX

yqpex{neﬁnﬁ CTAaHHOHApPHOTO COLHAJNIBHOTO 06CJIY)KPIBaHI/ISI, OT MHCIIa ONpOIICHHBIX
(%);
b
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- JONA MOJydaTeled COUMadbHBIX YCIYT, KOTOPbIE TOTOBEl PEKOMEHJOBATH
Y4peXACHHE NPY3bsIM, POICTBEHHHUKAM, 3HAKOMBIM, OT YHCIa onpoiieHHeix (%);

- OO TMONydYareled COLHANbHBIX YCIYr, OXBRaUeHHBIX COIMAILHLIMH
yClIyraMH B COOTBETCTBHM C MHAMBHIYAllbHBIMH [pPOTpaMMaMM pealW/IHTalliH, OT
oburero yxcna nonyyarene yeayr (%);

- 4iCyI0 0GOCHOBAHHEIX Kall0O MOydaTeedl COLHUANLHBIX YCIYI Ha Ka4ecTBO
YCIIyT, IPEROCTaBIeHHBIX yapexaenueM (;xanod Ha 100 nomyuatenei yeuyr);

- YOOBIIETBOPEHHOCTE KayecTBOM nuTanus (%o);

- YAOBJICTBOPEHHOCTE Ka4yeCTBOM IIPOBOAMMSBIX MEPONPUSITHI, HMEHOIHX

TPYNIIOROH XapaKTep (O3/J0POBHTENBHBIX, JAOCYTOBBIX, IPOQUIAKTHIECKHX H IIp.)
(Vo).

IIL Jransl nposeneHus He3aBHCHMOI OLEHKH KayecTBa paGoThI
YupeRxeHu

15. IlpoBemenwe He3aBHCHMOH OLEHKH KadecTBa paGOTLI YUpEeXAEHH I
BKJIOYAeT [ATH 3TAlOoB!

16. Ha nepsoM «opraHuM3alMOHHOM» 3Tanie dopmupyercs OGLUecTBeHHbI
COBET, KOTOPBIH IIPH HEOOXOAMMOCTH €XKETOJIHO YTBEPKIALT:

- Ilopsnok npoBeeHns He3aBHCUMON OLIEHKH KauecTBa paGoThl YUpesKIeH I

- TepedYeHb  YUPEeXIEeHHMM, YYACTBYIOIUMX B  HE3aBHCHUMOH  OIEHKE
{Ilpunoxenne 2 «IlepeyeHsb roCyHapCTBEHHBIX YUPEIKEEHHH CHCTEMBI COIHATBHOIN
3aLMTHI HACCICHUA YIACTBYIOIINX B HE3aBHCUMOH OLIEHKe KAauecTBa X paBoThI»).

- KpHTEPHH W NOKA3aTeNH OLEHKH KayecTsa paboThl YYpeskIeHHil, MeTOmbl
c6opa nepBHYHON MH(OPMALMH, OTBETCTBEHHBIX MWCIIOIHHUTENEH (ITpunoxenune 3
«CooTHeCeHHe KPUTEPHEB M IOKa3aTeNielf HE3aBHCHMOM OIEHKH KadecTBa paGoTEl
YUPEeXICHUH ¢ METONAMHE, HCCIEROBAHNS U HCTOYHUKAMH HHQOPMALIHH );

- TPOEKT MHCTPYMEHTapus Ana cbopa mepBuuHON HHQOPMALMH O KayecTBe
pabotel yupexaenuit (Ipunoxenue 4 «Pabauue KapTED», «AHKETa»),

17. Ha BTOPOM «HOATOTOBHUTEIRHOM) 3TAle IIPOBOJHTCS:

- aHajIu3 HOPMaTHBHO-NIPABOBOH Ba3sl O CONKANBHOM OGCIIYKHBAHUY, MHEHHU
SKCHEPTOB, NPEACTABHTENEH mOAyYarTeNed CONMANBHBIX YCHYF, OTKPBITEIX
HCTOYHHKOB HMH(OPMALMK C LENBI0 COCTABNCHHUA IPEABADHTENBHOTO IepedHs
npobneM AJg U3yYeHHs,

- pa3paboTKa METOIMK H MHCTpyMeHTapus cBopa IepBUYIHON UHGOpMALUH, B
TOM 4HCIE PEKOMEHZAUHH HHTEpBBIOepaM (IIOCHEAOBATENLHOCTE 33aBaeMBbIX
BOIIPOCOB, ONMCAHNE BAPHAHTOB 3AONHEHHs (popM cbopa [epuyHOi HHbOPMalH,
8HKET, B 3aBUCHMOCTH OT OTBETOB PECIIOH/IEHTa, TIOPAAOK OfpoCa);

18. Ha TpeThem aTane «cbop nepsudHoii MHGOPMALHH» OCYIIECTBIACTCS:

- aHamu3 JOKyMEHTOB (HODMATHBHBIX IIPABOBBIX AKTOB, DEryJIHPYIOLIHX
AEATENBHOCTE OPTaHM3aUMi  COUHATBHOI'O OGCJIy}KPIBaHHH CTATHCTHYECKHX H
OTYETHBIX AaHHBIX H Jp.);

- NPOBEACHHE IIOJEBOI0 HCCIEHOBaHUs — cOOp MEPBMYHBIX [aHHBIX M HX
00paboTka B COOTBETCTBHH C pa3paGOTAHHBIMKM METOAAMM, BHIGPaHHBIMH WM
pa3paboTaHHBIMU METOTHKAMM;

- IPOBE/ICHHE aHKETHPOBAHUSI (OIIPOCOB);
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- He3aBHCHMBIH BBHIOOPOYHBIH KOHTDOJNEB HCIIONHHTENEH, OCYILECTBISIOIAX
cOop nepBUYHOM HHOOPMALIKHE,

- QOPMHMPOBAaHHE HTOTOBHIX MACCHBOB NaHHBIX, 3ATOJHEHHE OTYETHBIX (GopM
HpeACTaBIeHUA HHOOPMAIIHH.

19. Ha ueTBepToM »3Tame — «aHaiM3a H OIEHKM KadecTBa paboThl M
(opMHMpOBaHUA PEHTHHIOB YUpesKIeHuii» obecnieynBaeTcs:

- CHCTeMaTH3allks BBIABIEGHHBIX IpOGIeM JEATENBHOCTH OpraHM3auMu
COLIMANILHOTO 00CTy)XHBaHMS,

- COIOCTAaBIICHHE (AKTHYECKHX M HOPMATHBHO YCTAHOBJICHHBIX 3HAYEHUIT
HCCIENyEeMBIX TapaMeTpoB;

- BBIABICHME TEPPHTOPHAIBHBIX M HHBIX OCOOEHHOCTEH MCCIenyeMBIX
[apaMeTPOB NESTENbHOCTH YIpPEXKIEHMI;

- aHaJIM3 TUHAMHKY 3HaYeHHH HCCIeXyeMBIX 1apaMeTpOB U NoKazaTereil;

- COTOCTaBJIeHHE HOPMATHBHO YCTAHOBJICHHBIX 3HAYEHUN MCCIIENYEMBIX
NapameTpoB NEATENBHOCTH YYPEXACHUH C  BEIABJICHHBIMH [pOOJIEeMaMH U
OKHIaHUAMH T10TydaTenel COLMAbHEIX YCIIYT;

- PacdeT HHTCIPANBHONH OUEHKM KaJyecTBa paGoTEl yuYpexIeHHH u
(popmupoBanHe peHTHHTA;

- (popmuposanvie OOIIECTBEHHBIM COBETOM PeRTHHIa YUPEXICHHIA 110 HTOTaM
NpOBEICHHUsT HE3aBHCHMOHM ONECHKM HE II037lHee, 4eM B MECAYHBI CPOK IHocie
IIpEe/CTaBIeHHs JAHHbIX, COOPaHHBIX OTBETCTBEHHBIMYU HCIIOTHUTEISAMH,

- paspaboTka OGUIECTBEHHBIM COBETOM MO MTOraM MpOBEJCHHUs He3aBHCHMOM
OLIEHKH IIPE/IOKEHUE TT0 YIyHIIEHHIO KauecTBa paGoTsl yupeskaennii. Hanpasnenue
peIOXEHUH B MUHHCTEPCTBO He HO3/iHee, 15 nekabpst OTHETHOTO NepHOAa;

- IyOIUKalKs Pe3yNkTaTOB HE3aBHCHMON OLEHKH, B TOM HHCIE peHTHHTOB
YUpeXJeHUH, Ha ouUHanbHOM calite MHUHKCTEPCTBA COUHANBHBIK OTHOLICHHIX
Hensbunckoii obnactu B Tewenne 10 auell nocne yTBep)K,IleHHH ux OGImecTBeHHBIM
COBETOM, :

20. Ha V arane «paspaBoTku nmasoB o YUYHIIEHHIO [CATENBHOCTH U
KOHTPO/Ib HA/l X HCTIONTHEHHEM» OCYIIECTBIAIOTCA ClleAyIOIINE MEPOIIPHATHSL:

- pa3paloTKa yUpeXAEHHIMH Ha OCHOBE Pe3ynETATOR HE3aBUCUMOH OLEHKH U
npeyioeHuit OOIIECTBEHHOTO COBETA M YTBEPKASHHE [0 COMVIACOBAHHIO C
MUHHCTEPCTBOM IUIAHOB IO YNYYIIEHHIO KadectBa paGoTHI (B COOTBETCTBHM C
dbopmoit nmana Ilpunoxenue 5) He HO3/iHee 30 JHEH ¢ nmocTymieHHs
BBIIICYKa3aHHBIX MPEJIOKeHHIH;

- PasMeIlesHe NIaHOoB JI0 yAYYIISHHIO KaYeCTBa paboThl YUpexIeHUH Ha uX
ouupaneHbIX calfiTax 1 oGecnedeHHe HX BRIIOINEHNS,

- KOHTpoIb MUHMCTEPCTBA 338 HCNONHEHHEM IUIAHOB MEDONpPHATHH IO
YIy4IIEHHIO KadecTBa paboTs! yUpexaeHuH, a TakKe 3a pasMerienrnemM HHOpMalHu
00 X HCHONHEHUH Ha OQULHATBHEIX caifTax  YUpEeKAEHHUH,

IV. Pacyer MHTerpajpHOii OLleHKH Ka4decTBA paboOTLI YUpesKAeHHH H
¢bopMupoBanHe HX MyGAMYHBIX PEHTHHIOB.
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21. PeliTuHra yupexneHWH (OpPMUPYIOTCSE B COOTBeTCTBHH ¢ Ilepeunem
YUPSKIESHHM, YYacTBYIOIHX B HE3aBUCHMOH OILIEHKE KayecTBa UX paboTel TIpH
HaJIHYHH B HEM He MeHee 5 yupexaeHui.

22. B nenax <¢opMupoBaHMA peiiTHHra YUpeIeHHN HCIOIB3YeTCs
JecaTuOannbHas c¥creMa OlleHKH, KoTopas yrBepxaaercs O6iecTBeHHBIM COBETOM.

23. PedTuHr QopMHpyeTCS IIyTeM YIOPSAOYMBAHHS  INPHUCBOEHHBIX
YUpEKIeHHSIM MOPAIKOBBIX HOMEPOB.

KaxmoMy yupexieHMio, BomienmeMy B [lepedeHb, IIPHCBAHBAETCH
NOPANKOBBIH HOMEpP IO Mepe YMEHbBILIEHMS 3HA4YeHHS WHTErPAJbHON OLEHKH
Ka1ecTsa paboThl. YUpeKIeHHIO, TIONyYHBIIeMY HaUBEICIITYIO HHTEIPAILHYIO OLEHKY
KauecTBa paboThl, IpUcBauBaeTcs 1-i HoMep.

24. VinrerpanbHas OLEHKa KadecTBa paboTel yupeskaeHns MK pacCYMTHIBaETCS
no cnenyromeit popmyne:

Hr =301, w; Xk

k1%  3pauenme mnokasarens k; mo pecarubannpHOM wikanre (mepeyeHs

MokasaTenedl OHEHKH KauyecTBa pabOTEI OpraHH3alMH COLHATBHOTO OOCIY)KHBAHHS
NPHBOAHTCS B NpUNOXeHHH Ne 3 K MeToANIeCKHM peKOMEeHAALMIM);

W; — 3HaYeHHE BECOBOTO K03((huuMeHTa 1oxasarens K;, Ipy 3TOM CyMMa Bcex
BECOBEIX K03 duuneHToB XL, w; = 1.

3HaYyeHM BECOBEIX KOI(GMIMEHTOB Il0KasaTelnedl k; ycraHaBIMBaroTCs
OOIUECTBEHHBIM COBETOM METOJOM 3KCIEPTHEIX OLIEHOK ¢ Y4eTOM peKOMeHIyeMoii
3HAYHMOCTH. MNokKazatened K; mo pecaTnOamipHOH IHIKalie B COOTBETCTBHU C
npuwiokenneM Ne 3 k MerognHueckum pekomMengauuaM. llpu sToM 3HaYeHHA

BECOBBIX K03G(HIMEHTOR ycTaHaBnHBaloTcg ¢ yueTtoM obmniel 3Ha4MMocTH Halopa
nokasarenell o obIMM KpHTEPHSM:

Obuuit KpuTepuit 3Ha4UMOCTh

Orxperrocts | ROCTYIHOCTE 0,1
uHpopManuy ob OpraHH3alik CONMANLHOTO '
oBcnyKUBaHHA -

Kom¢oprrocTs YCHOBHHA H 0,2

JOCTYNHOCTh  TIONYYEHHS  COLHANBHBIX
yoiyr, B TOM 4HCIE I TPaXIaH <
OTPAHHMEHHBIMH BO3MOXHOCTAMH 340POBBS

Bpema oxuaHMs B ouepeny IIpH 0,05
NOJIYMEHHH COIMAJIBHEIX YCJIYT
HobpoxenaTenbHOCTh, BEXKIHBOCTE U 0,1

KOMIIETEHTHOCTE PabOTHHKOB OpTaHH3alu
COLMANBLHOTO 0OCITYKHBAHHS

yﬂ;OBJIGTBOpEHHOCTE KadyeCcTBOM 0,55
o0Cy KUBaHHS B OpraHu3aluu
COLIMANIBHOTO O0CIYKUBAHMS
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25. IlpuBenenue mokasarenell kadecrsa paGOTHl YUPEXICHHH COHMAILHOTO
obcay:KHBaHUA K COMOCTABMMBIM 3HAYEHHSM II0 JecsTUOANBHOM  IuKaie
PEKOMEHTyeTCs TPOU3BOAUTE CIEMYIOMIMMHU Crocobamu:

1) nans nokasarened, yBenMuyeHue 3HayeHMM KOTOPBIX XapaKTepHU3yeT
MOBBIIIEHHE KayecTBa paboThl OpraHM3allii  COLHAJBHOIO  O6CIyXHBaHUS,
ONpeNeNAeTCA MaKCUMaNIbHOE (1eIEB0e) 3HaUeHHe B MCXOQHOM SAUHHULIE H3MEPEHHS,
KOTOpOMY COOTBeTCTByeT 10 0anmioB mo gecatuGairibpHON IIKale M MHUHHMAIBHOE
(xynuee) 3HaveHwe mMOKaszaTeNs B HCXOAHOH ENMHMUE H3MEPEHHS, KOTOPOMY
coorsercTBYeT 0 6amioB no necaTubannsHoif mkage. B sToMm ciydae 3nauenus Ki°

TIO OLICHNBAEMBIM OPIaHH3aLUAM PaCCUMTHIBAIOTCS IO ClEAYIOEl GopMmye:
10 _ K ™

i kam
1

' X 10, re:

ki - 3Ha4YCHHE I10Ka3aTelsl B UCXONHOH CAHHHULIE H3MCDEHHA,

ki**¢ - makcumanbHoe (eeBoe) 3HAYEHHE [OKA3aTeNs B HCXOJHON eIHHHUIE
H3MEPEHHS;

k"™ — MuHEManbpHOe (XyZliee) 3HAYEHME IOKA3aTeNs B MCXONHOM eluHHUIe
M3MepeHus.

Jlns mokazateniel, yBenudeHHe 3HAYECHUH KOTOPBIX XapaKTEPH3YeT CHIDKEHHE
KauecTBa pabOTBl  OpraHM3alMM  COLMANBHOTO  OOCHY)XKHBAHMS  HACEJEHHS,
ONpEAETACTCA MHHUMAIBHOE (LeNICBOe) 3HAYEHNE B HCXONHON eJMHKIE H3MEPEHHS,
KOTOpOMY COOTBeTCTBYeT 10 GanioB mo ASCATH GAINTBHOM IUKAle ¥ MAaKCHUMAIbHOE
(Xymmee) 3HaueHHWe MMOKa3aTelsd B HCXOMHOH eNWHHLE H3MEpEHUs, KOTOpOMY
cootsetcTByeT O Gannos no AecaTH GanapHoM mKane, B sToM cyuae 3uavenus Ki°
0 OUCHHBAEMBIM OPraHHU3aLlKAM PaCCUHTHIBAIOTCA O CeAyIolLell popMye:

K0 = ;_‘},,;—“'f”@; X 10, re;

K, - 3HauCHHE TIOKA3ATENs B HCXOHOI SXHMHHIE M3MEpeHH,

K™ — muHuManbHOe (LeneBoe) 3HaUeHue noKasaTeis B HUCXONHOM eqUHHIIE
H3MEPEHYS,;
' K{™™ - makcumanbHoe (Xyjlllee) 3HAYCHUE [OKA3ATEIS B MCXOMHOM eIMHHILE
M3MEpeHN; | |

2) necstuGamnpHas IUKana B 33BHCHMOCTH OT 3HA4YeHMH rokasareneit K, B

HCXOJIHOM eIMHUIE H3MEPEHHS YCTaHaBJIHBB,e’I‘GH OO611eCTBEHHBIM COBETOM METOAOM
KCIIEPTHBIX OLEHOK,



[Ipunoxenue 1

Ilepeyenb HudopManHu U JOKYMEHTOB,

Heo0XOoMUMBIX AJIA pa3MelneHns Ha MHGOPMANHOHHDIX CTEeHAAX,
yKazaTelsiX B yUpeKIeHHsIX, a TAKKe B CPeJcTBAX MaccoBoii HHPOpMaLHK H
ceTn «AHTEpHET»

L.1. Mngopmanus seodXoaumasi Ajist pasMeiieHHsi HA O(HUHAILHOM
caiiTe yupesxaeHus

1.1.1. O6was uadopmanus o yupexIeHHU:

- MOJIHOE HA3BaHME YUPEKACHUS;

- CTPYKTYpa YIpeKACHHUS;

- JIOTOTHUII YUPEXKACHHUS;

- CHOCKZ Ha OGUUUANBHBIH cafiT Juist pasmelwieHHs uH(OPMALMH O
HeATeNBHOCTH IOCY IapCTBEHHEIX (MyHHIIMIIANBHEIX) YYPExKaeH it bus.gov.ru;

- KOHTaKTBl y4peAuTeNnei, KOHTPOJMPYIOIHX BEAOMCTB H OpraHH3alHil;

- CKaH - KOTHH NIPaBUIl BHYTPEHHEI'0 paclopsika [oNy4yaTenei CouHaibHbIX
YCIyT, IpaBU BHYTPEHHETO TPYAOBOIO PAaclopsKa, KOJUIEKTHBHOIO Or0BOpa;

- JlaTa  CO3NaHUs YYPEKNCHHH, XPOHONOTHS pa3BUTHs MaTepHAILHO-
TEXHAMECKO 6assl, HH(OpManKs 0 paGOTHIKAX - BETepaHaX yUPeXKACHUS;

- KOHTAKTBI: apec, TeledOH, JeKTPOHHas [I0YTa, CXeMa MPoe3ia;

- rpauK paboThl yUpeXK HEeHHS,

- HOBOCTHAS JIeHTa (HAXOJIAIIAACS B aKTyaTbHOM COCTOAHHH),

- MEQOpMALUs 06 yYACTHH B HAYIHOMN, HCCIEIOBATENECKOM ASATENBHOCTH;

- hoTorpadun BHEIUHETr0 BHA M MHTEPbEpa yUPEKIGHHS;

- O UHCIICHHOCTH Nojy4aTtenei COLHANBHBIX YCIYT [O (opMaM corHanBEHOro
ODCIIy)KHBaHUS M BUNAM COLHANBHEIX YCHIYT 33 CYET OHKETHBIX acCHIHOBaHMI
GrookeToB  cyOrextoB Poccuiickoit  (Pepepanun, MECTHBIX OIOKETOB H IO
JIOTOBOPAM 3a CYET CPeRCTB GUINIECKHX ¥ (vn) IOPUAMYECKHX JIHLI,

1.1.2, Hndopmanus 06 yeryrax yupexaeHus: '

- [IepeyeHb KaTeropui rpakfiat, KOTOPhIX 0GCHyKHBACT YUpEkK IeHHE;

- uHQOpMauMs O mpaBe TpaxgaH ~— morpeGuTeNell yclIyr Ha JIBLOTHOE
NpEJIOCTABIEHRE YCITYT OKa3bIBAEMBIX YUPEKICHHEM;

- TiepedeHR YCHYT, NPEJOCTABNAEMBIX YUPEXKIEHHEM, C IOAPOGHBIM
OIHCAHHEM yCIIyTH, GoTorpadusiMu, OT3BIBAMYU KITHEHTOB U KX POJCTBEHHUKOR,

- KOIMH IOKYMEHTA O TIOPAAKE IIPeJOCTARNEH S COIHANbBHBIX YCITYT 34 IIaTy,
B TOM 4HCIIe oGpaser; OrOBOPa O MPeOCTARACHHH COLUMATBHBIX YCIYT 3a ILIATY,
HOKyMeHTa 06 yTREPHACHHH CTOMMOCTH TIPEAOCTABICHHS COLMUANBHBIX YyCOyT IO
BH/IaM COL[HAJILHBIX YCITYT;

- HepedeHs IJIATHEIX YCIyr (OpH HX HalWYHK) ¢ NOAPOCHBIM OIMCasHeM
yeiyr, GoTorpadusMu, OT35IBAMH KIHEHTOB; , "

- MHGOPMAIHA O MATepHATbHO-TEXHHYECKOM OBECTIeYeHNHH TIPEOCTABISHHS
COLHMANIBHBIX YCIYT (B TOM YHCIE O HAIMYMU OGOPYNOBAHHBIX TOMEILEHHH A
TIPEOCTAaBACHHUs COLMATIBHBIX YCIIYT 110 BHAAM COLMAIbHBIX YCIYT, B TOM HHCIE
6ubimorex, 06BEKTOB CIOPTA, CPEACTE OOYUEHHS M BOCHIIHTaHHUA, 00 YCIOBHIX
TITAHAA M OXPaHbl 3M0pOBbA MOIyYarTeleH CONMANBHBIX YCIYr, O JOCTYNE K
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MHQOPMAl[MOHHBIM ~ CHCTEMaM M HH(MOPMALHOHHO-TEIeKOMMYHHKAIHOHHEIM
cerTsM, OO0 ONEKTPOHHBIX pecypcax, K KOTOPHIM ofecredynBaeTcst JOCTYII
fI0JIy4aTeNlel COLMaNbHbIX YCIyr);

- HH(OpMaIMA O KOJHYECTBe CBOGOIHBIX MECT AJA IpHeMa Holyuareieil
COLMANBHBIX YCIYT IO KaXHoH (opMe cOnManbHOTO OGCIYXUBAHMA 1O BHAAM
COLMaNbHBIX YCIyr Ha MecTa, (UHAHCHPYEMBIE 3a CUeT OIOJKETHBIX
acCUrHopaHuii OromxeToB c¢yOnexkToB Poccuiickoit Qenepaumy, MECTHBIX
OI0/KETOB, 110 NOrOBOPAaM 3a CHET CPEACTB (GDM3MYECKUX M (MIH) IOPHAMYECKUX
1 (10 COrNacoBaHUI0 ¢ MUHHCTEPCTBOM;

- cceuka Ha Ilocranoenenwe IlpaButensctBa UensOMHCKOH 061acTH
or 20.07.2012r. Ne 330-I1 «O6 AJMUHUCTPaTHBHOM perNlaMeHTE IO
NpeJOCTABNEHNIO TOCYAApCTBeHHOH ycayru «Hampapienne Ha cranuoHapHOe
COLHaNbHOe OOCTY)XKMBaHHE» H BHECEHMH H3MEHEHHH B IIOCTAHOBAEHHE
Ilpasurensctpa Yenaburckoii obnactu ot 20.03.2008 r. Ne 53-I», pa3MelIeHHOe
Ha oQuuHMansHOM cafite MUHHCTEPCTBA COHMANBHBIX OTHOWEHHH UenabuHcKol
obnactu.,

1.1.3. MadopmManus o cnenuanucTax yapexIeHs:

- CTPaHHLIa PYKOBOJUTENS YUPEIKAESHHA - ¢ KOHTAKTHBIMH JAHHEIMH, (QOTO M
buorpaduyeckoit cnipaskoi (o KBanupuKauu 1 Mectax paboTEl);

-rpad¥K [pueMa MOCeTHTENell PYKOBOAUTENEM YUPEXKICHHUS,;

- uHGOpPMaUni O PYKOBOAMTENAX otrienenuii — ®.M.0., doro, cupasxa o
JIOJDKHOCTHBIX 00A3aHHOCTSX;

- HHbOpPMalHid O NOCTHIKEHMAX [I0[0NEUHBIX yqpe}meﬂnﬂ (06 yuactumu
CMEHATMCTOB B TOArOTOBKE IOJONEYHBIX B KOHKypcaX, KOHQEpeHIHX,
crapTaKgagax, CIIOpPTHBHBIX cqpeBHOBaHﬁgx B JIp. MEPOTIPHATHAX);

- OT3BIBEI KIMEHTOB M HX POJCTBEHHHKOB 06 yupeaeHHM M 0 paGOTHHKAX
YUYPeHACHNS.

1.1.4. ObparHas cBA3G:

- MHTEPAKTHBHEI OIpQc noceTutesel calita;

- PEKBH3HTBl  YUPEXICHHS  JANd  [EPEYHCNIeHHs  JOOPOBOJIBHEIX
[IOXEPTBOBAHHI FPaXKIaH, CIIOHCOPOB H GJIarOTBopHTeJILme opra’uzaIfuii;

- CCBUIKM Ha CaHTEl COIMATBHQ OpPHEHTUPOBAHHEIX HEKOMMEPYECKUX
o0BbeHHEHUH, OCYIICCTBIAIOIMX JEATENbHOCTD, HANPABICHHYIO Ha peIIeHHe
COL[HAJIBHBIX NpoOJieM KaTeropuil TpakAaH, OCYLIECTBISIOLIME HEATEelLHOCTD,
HalpaBNeHHYI0 Ha pefieHHe COLMANRHBIX INpobieM, KaTeropuil rpaxnmaH
00CyKHBAIOINMXCS YIPEIKISHHEM;

- CCBIJIKA Ha MHTEPHET-TIPHEMHYIO ochuHaJII:Horo calita MUHCOLOTHOLLIEHUH
¥ Ha CTpaHHIy MUHCOLOTHOWEHHH B COUHAIBHBIX CeTsIX «BxoHTakTe»;
«Twitter»; - '

- CCBUIKH Ha nybaukanuu B CMH 0 feATeNbHOCTH YYPEsKAeHHUH.

1.1.5. JlononuutensHas HH(OpPMAalHs U CEPBUCKHL:

- ororpaduu 3naHMA, TEPPHTOPHMH K TNOMELIEHHH  YUpEeXKIEHHS,
AEMOHCTPUPYIOIME €r0 NOCTYHHOCTE U MHBAIHJOB M MalIOMOOMIBHBEIX PYIII
HaceneHus;

- HayYHO-TIONyNApHBIE M METOHMYECKHE MAaTepHaisl 110 NpOQHIIo



yUpeXIaeHHS,

- CCBUIKM Ha HHTEPHET-PECYpPChl YUYPEXKAEHMH COLMANBHOrO OOCIyXHBAHMS
CACTEMBI COLIMAJBHON 3alINThl HAaceleHHS oOmacTH (KOMIUIEKCHBIE LEHTPHI
COLMANBHON  3alUWTHl HACENCHMA, JOMa-HHTEPHATHl Ui TIpecTapeiblx M
HHBAJINIOB, TePOHTONIOTHYECKHE IIEHTPH U JAD);

- cepBuc «KommeHTapum» Ha caiite;

~ afJanTHPOBaHHAas BEPCHS CaiiTa.

1.1.6. Y 1o6cTBO HaBUranuy 1o cairy:

- PaboOTOCIIOCOOHEIH [IOHUCK N[O CalTy;

- KaprTa caiira. ‘

1.1.7. Cobmonenne TpeGoBaHuH K TEKCTY AOKYMEHTOB, pasMEIAeMbIX Ha
caire:

- COOTBETCTBHE 3ar0JIOBKOB COJEPKAHUIO CTPAHMI] caiiTa;

- OTCYTCTBHUE MYCTHIX CTPAHMII B pPa3fkesoB Ha caiire;

- FPaMOTHOCTh, OTCYTCTBHE OLIHOOK.

1.2. Mudopmauua ans pasmeienHs Ha HHGOPMALHOHHBIX CTeHJaXx,
yKa3zaTelasix B yUpesKAeHHH:

- CKaH - KOIMH IpaBWJI BHYTPEHHEr0 paclopsika MolyyaTenaell colHalbHBIX
YCIIYT;

- HH(pOpPMALIKS O NPaBax IPaXKaaH — MONydaTenelt YCIyT YUpesk IeHus;

- uHbOopManus O mepeyHe ycayr (IIATHBIX M OecIITaTHBIX),
NPEJOCTaBIAIOMMXCS B YUPEKIEHUH;

- NpeHCKYPaHT NeH Ha IIATHBIQ YCIyrd (IIpH HAaTHIHK);

~ TOSTXHBIH MJIAH PACMOJOXEHHA NOMEIUCHHH, NpeAHasHAYEHHBIX IS
OKa3aHWs yCiyr BHYTPH 3AaHUs, rpaduK pHeMa KIHEeHTOB ¢ yKazaHHeM HOMEpOB
KaGHHETOB, I7ie BeAYT IIPHEM CIELUANHUCTEL,

- MHQOPMALHA O BPEMEHHU ¥ MecTe TpHeMa PYKOBOAKTENA YUPESIKAEHHS U €T0
3aMecTHTeneit; |

- HHQOpMaLXsA O BBULECTOSIIHX H / HiH KOHTPOJIMPYIOIUMX YUpEKTeHHE
BEJOMCTBAX, OPTaHU3AIHAX, |

- uHbopMauus Qo cnocofax 3alHCH HA TPUEM K PYKOBOLHUTENIO U €ro
3aMECTUTENAM; | "

- Tabnuyky Ha JBepsAx KabHHETOR ¢ ykasammem ®.M.O. u pomKHOCTM
CTELHAHCTOB BeAYILHX IPHEM KIIHEHTOB;

- YKasaTenM HAa MeECTOpacHonoXxeuue rapaepoda, Tyanera, audra WM
NOJbEMHOTI'0 YCTPOHCTBA, BXQ/IHOM ABEpH H T.4.



IIpunoxenue 2
Ilepeyens rocyAapCTBEHHBIX YUPEKASHHH CHCTEMBI COLMANBHOM 3aUThH HACCTEHUS
YHacTBYIOIIHX B HE3aBUCHMOH OLIEHKE KayecTBa HX paboThl

1. T'ocynapcTeHHOE cTanmoHapHoe yapexaenyue Yensbuuckuii JoM-HHTepHaT Ne 1
JJI OPeCTapenbslX U HHBAIHLOB,

2. T'ocymapcTBeHHOE CTallHOHAPHOE YUPESKIEHHE CONHANBbHOTO 0OCITyKUBaHHUS
CHCTEMBI COUMANbHOH 3aIATH HaceleHMd «MAarHUTOrOpCKHH NOM-MHTEPHAT IS
IpecTapesbiX ¥ HHBAWI0BY;

3. TocynapcTBeHHOE CTALMOHAPHOE YUPEXKIEHHE COLHANBHOO obcIyXUBaHus
CHCTEMBI COLMANBHOHM 3alWMTE HaceneHusa «J{oM-MHTepHAT Iyis NPECTAPENBIX H
HUHBaNUOB «CHHErophey;

4. T'ocynapcreeHHOe cTanMoHapHOE YUIPEXACHHE COLMANBLHOIO OOCTY>KHBAHHUS
«KpacHoapmeHckuit IOM-HHTepHAT 1S IIPECTAPEIIBIX H HHBANMIOB «Bepesku»;

5. TocynmapcreenHoe cranuoHapHOe yupexieHHe COIHANBHONO 00CITyKUBaHUS
«BepXHeypaNbCKuit JOM-MHTEPHAT [ IPECTapeNbiX | HHBaJHIOBY;

6. CrienmanbHei JOM-UHTEpHAT;

7. T'ocynapcTBEHHOE CTALHOHAPHOE YYPEXKACHNE COLMAIBEHOTO OOCIyXUBAHUS
«YenabuHcKkuil repOHTONOrHYECK I LIEHTDY;

8. ObnactHoe rocynapcTBeHHOE CTALlMOHApDHOE  YYPEXJECHHE COLAATBHOTO
obcnysxuBanus «[ epoOHTONOrHYIECKH LIEHTP»
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AHKETA
N0 AHAJH3Y YAOB/IETBOPEHHOCTH KAaUeCTBOM OKA3ZAHUS COUHANLHBIX YCIYT B
rocyaapcTBeHHOM YUPEXKIACHHH COLMANBLHOTO 00CHYKHBAHHA CHCTEMBI COHHAILHOT
3T HacedeHus Yenadounckoi o6aactu

(Haaaa:-mé?q—];enmeuun)
Mel XOTHM y3HATh, Kak Bbl OleHHBaeTe KauecTBO pabOTHl YUPEXACHHS, B
KoTopoii Bam 0Ka3bIBalOT COLMATBHEIE YCITYTH.
[Ipocum ¢ MOHHMMAHHEM OTHECTHCH K aHKETHPOBAHHIO H BHUMATENLHO OTBETHTE
Ha 3a/laBacMble BONPOCEL. BEIOepuTe 0fNH U3 BAPUMAHTOB Ha KK ABIH BOTIpOC.

Ilpu 5TOM He HyXKHO YKa3blBaTh CBOE WMsA, Bamy JWYHBIE JaHHBIE HUCOE HE
[{pO3BYYaT.

Bawie MHeHME HaM OYeHb BaXKHO U GyneT yuTeHo B nanpHeimelt paGote.

Kax donzo Bot naxooumecs ¢ yupearcoenuu?:
Mennuie roaa

Ot 1 10 3-x net

Ot 3710 5 ner

Ot 5 po 10 ser

bonee 10 ner

[ W I I R B A

2. Kax Bot ouenusaeme cgoo ungpopmuposannocms o padome
OP2AHU3AUNN U OPAOKE NPEOOCIABREHNA COWUALIIX YCAYE:
Xopouro HHhopMHpoBaH (a) o
cnabo HHGopMUpOBaH (a)
He HHdapMHpoBan(a)
3aTpPyAHAIOCK OTBETHT

oonogd

3. Yooenemeoparom au Bac ycnosun (nomeuwjenue, umeionieecs
obopydoequue, Mmefens, MAZKWII uHGeHmapy u Np,) Rpedocmasaenus
conuanvitblx yeayz? Bam 30eco komihopmio:
 NONHOETHIO

4YACTHYHO

YCIIOBHS HE YHROBJIETBOPAIOT (YKa3aTh, 4TO MMEHHO He YJOBJIETBOPAET)

O] Ooo

3aTPYIHAIOCH OTBCTHTH

4. Bor yoosnemesoperisl KOMREmeHmHOCmbio nepconana
(npotheccuonanvroii  zpamommuocmsio) npu npedocmasnenuu Bam yeaye?
Hosonvuut nu Bet pabomoii pabomnuxoe yupesicoenun:

18 ) . _ _
HET
3aTPYAHAIOCH OTBETHTH

O0oad
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5. Cuumaeme nu By, umo paGomnuxu yupeycOenus eexciugpl u
oo0podcenamenbHol!
O Ja, Bceraa U B 1000 cutyanuu
[0 cxopee, ner
[0  aGcomotso ner
0 sarpyamsiocs oreTHTs
6. Kak Bot ouenueaeme nepuod odcudanus noayuenus yeaya:
O OYEpEIb Ha MOJyYEHHE YCIYT OTCYTCTBYET
3 HC3HAYMTENLHBIH NepHOA 1pedriBall (a) B ouepenu
O NEPHOI OJKUIaHNA B OUEPEIH JUTHTCAbHEIH
Ll sarpymumocs oTBeTHTS
7. Yoosnemeopaem nu Bac kauecmeo numanusn:
O MIOJIHOCTBIO
il YacTHYHO
O HE YZOBICTBOPAET
U 3ATPYAHSAKOCH OTBETHTE

8. Yooenemsopsriom nu Bac kauecmeo YOopxu nomewienuii, ¢ Komoporx

66l Haxooumecs, oopmacHue u oceewjenue Kommam, memnepamypHeotii
peodicunt: :

HOJHOCTBIO
JaCTHYHO

HE yXORAETBOPAIOT (YKA3ATh, UTO HMEHHO He YAOBETBOPSIET)
IATPYAHAIOCH OTBETHTD

OO

9. Yooenemeopaem ny Bac, kax xpanamea Bawin nuunvie seuju:
HONHOCTHIO ' '
4aCTHYHO
He YAOBIETBOPAIOT
3aTPYAHAIOCEH OTBETHTE

| i O 8 Y

10, Yooanemeopsaem nu Bac rauecmeo RPOBOOUMbBIX MEPORPUIMILI,
HMEIOWNi  2pynnosoli  xapaxmep (0300posumensuulx,  docyzoseix,
RpOQUIGKMUTIECKUX U HP,);

TOJIHOCTEIO

TACTHYHO

HE YIOBIETBOPSIIOT
3aTPYAHAIOCE OTBETHTh

mlnlnls

I1.  Hocosemyeme nu Bur céoum podcmeeHmuxam  u 3HaKOMbIA
00pamumvCa ¢ OARHYIO OP2AHUZAKIIO 30 NOTYUEHUEM CONUANBHUIX YCAY?:
0 na
U HET
O II0KA HE 3Hai0
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Bawtu IlpBﬂJIOJICEHHH, nojyceauua RO yayumenulo Kauecmaeda llpBL)OC!ﬂHﬂﬂﬂ&Mblx
CO{NAIbHbIX pCiIye:

Hama sanonnenus «  » 20 2.

BJIAT'OJTAPAM BAC 3A YYACTHE B OIIPOCE!
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